KOHLER

Troubleshooting

Levity Shower and Bath Doors

Door Panel Making Noise Or Not Rolling Smoothly

1
Reference the top bumpers of your
shower door to determine when the
door was manufactured. Is the word
“KOHLER” stamped along the side
or the bottom of the top bumpers?

2
To “Page Four.”

{

Bottom

3
Which door panel is
making noise or not
rolling smoothly?

Outside

A 4

10
Are the rollers
properly assembled
to the door?

Yes

i

13
Tighten the roller
assemblies securely
to the door panel.
Does the panel roll
smoothly?

|

Yes
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15
Issue resolved.

4
Are the rollers
properly assembled
to the door?

Yes

!

7
Tighten the roller
assemblies securely
to the door panel.
Does the panel roll
smoothly?

Inside

|

Yes

9
Issue resolved.

11
Remove the door panel,
then refer to the image
below and reassemble the
rollers correctly. Tighten
the rollers securely and
reinstall the panel. Does
the panel roll smoothly?

No—>|

No—|

14

To “Page Three.”

5
Remove the door panel,
then refer to the image
below and reassemble the
rollers correctly. Tighten
the rollers securely and
reinstall the panel. Does
the panel roll smoothly?

No

8
To “Page Two.”

No

12
Yes Issue resolved.

6
Yes Issue resolved.

1
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Troubleshooting
KOHLER.

16
Are there drag marks

(no drag marks 17 18
shown in picture) on Yes Are the rollers sliding Sliding Replace the rollers
the shower ledge or or are they rolling? P .

on the bottom frame
of the door panel? ‘

Rolling
No
20
19 Refer to the help topic and
27 video below to adjust the
Is there a gap .
Is the door panel rollers so there is a gap
] Yes. | between the bottom - 21
installed correctly No—»| between the bottom frame of Yes
frame of the door Issue resolved.
over the the door panel and the
. panel and the
centerguide? shower ledge? shower ledge and the panel
ge: is plumb with the wall. Does
the door panel roll smoothly?
No
No 23 22
Refer to the ipstallation No/Unsure _Is the centerguide
guide and reinstall the installed properly to
centerguide correctly the threshold?
Yes
28 Y.
Reinstall the door panel es
by referring to the 29
installation guide. Does | Y&S Issue resolved.
the door panel roll
smoothly?
24
Is the glass of the Yes 25
No door panel rubbing Replace the rollers.
i on the header?
30
Is there debris on the 31
rollers or in the No Replace the rollers. N
o
header?
{
Yes
4
e A 26
32 Refer to the installation guide and
34 <«No_| Remove the debris. reinstall the wall jambs and cleats
Replace the rollers. Does the door panel correctly. Make sure the left wall jamb
roll smoothly? and cleat are plumb and aligned with
L { ) the right wall jamb and cleat.
Yes

Issue resolved.
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KOHLER

35
Are there drag marks (no
drag marks shown in
picture) on the shower
ledge or on the bottom
frame of the door panel?

Yes

|

36
Refer to the help topic and
video below to adjust the
rollers so there is a gap

No

A 4

38

topic and lift the door

39
Refer to the help

Troubleshooting

Does the door pane]» @

between the bottom frame | Is the panel installed N panel so the bottom | 40
of the door panel and the | NO correctly over the No™ frame is over the rail | Y©S Issue resolved.
shower ledge and the centerguide? on the centerguide.
panel is plumb with the Does the door panel
wall. Does the door panel roll smoothly?
roll smoothly? ‘
No
Yes ¢
41
Yes Is there debris on the Remove the debris.
37 rollers or on the es
Issue resolved. header? roll smoothly?
L l J
] 44
Rolling Are the rollers sliding Sliding
or are they rolling?
46 47
Is the anti-jump clip Is the centerguide
rubbing on any part No installed properly to No
of the header? the threshold?
; i L ‘ J
es
Yes
v
48
Adjust the anti-jump clip.
49 Vos | The clip should be straight Is the glass of the

down and correctly
installed in the notch in the
header. Does the panel
roll smoothly?

Issue resolved.

Replace the rollers.

1297048-17-B

door panel rubbing
on the header?

Refer to the installation guide and reinstall
the wall jambs and cleats correctly. Make
sure the left wall jamb and cleat are plumb
and aligned with the right wall jamb and
cleat.
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45
Replace the rollers.

51
Reinstall the
centerguide
correctly.

53
Replace the rollers.
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57

55
Which door panel is
making noise or not
rolling smoothly?

Are the rollers
properly assembled
to the door?

Outside

Remove the door panel,
then refer to the image
below and reassemble the
rollers correctly. Tighten
the rollers securely and
reinstall the panel. Does

Yes

the panel roll smoothly?

|

No

Tlghten the roller

Does the panel roll
smoothly?

60
assemblies securely Was the door
to the door panel. manufactured before

5/1/20157?

Inside
Yes
62
Issue resolved.
v 65

Remove the door panel,
then refer to the image

64
Are the rollers below and reassemble the
properly assembled No rollers correctly. Tighten
to the door? the rollers securely and

reinstall the panel. Does
the panel roll smoothly?

Yes

i No

67
Tighten the roller 68
assemblies securely To “Page Five.”
to the door panel. No
Does the panel roll
smoothly?

|

Yes

69
Issue resolved.

1297048-17-B

I Yes

63
To “Page Six.”

66
Issue resolved.
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Troubleshooting

—Yes

— Yes

58
Issue resolved.

61
Replace the rollers.
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71
Are there drag marks

70 .
Was the door (picture shows no 72 .
T No drag marks) on the Yes Are the rollers sliding Sliding >
5/1/20157 shower ledge or on or are they rolling?
’ the bottom frame of
the door panel? ‘
Rolling
Yes Nj
76
75 Refer to the help topic below
74 Is there a gap and adjust the rollers so
Replace and adiust between the bottom there is a gap between the
P the rollers ) frame of the door | NO bottom frame of the door Yes
) panel and the panel and the shower ledge.
shower ledge? Does the door panel roll
smoothly?
Yes No
80

Is the door panel
installed correctly
over the
centerguide?

No

82
Lift the door panel so
the bottom frame is
over the rail on the
centerguide. Does
the door panel roll
smoothly?

|

No

Yes
Yes

Is there debrls on the
rollers or in the top
track?

Yes

90 Remove the debris.
Replace the rollers. Does the door panel

roll smoothly?

Yes

92
Issue resolved.
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Troubleshooting

~
w

Are there drag marks
on the inside of the
top track?

83
Issue resolved.

87
Replace the rollers.

es

Are the roller screws
contacting the inside
of the top track?

No

i

84
Is the centerguide
installed properly to
the threshold?

Yes

|

88
Are the wall jambs
plumb? Are the top of
the cleats level with the
top of the wall jambs?
Are the cleats touching
the wall jambs? All
answers must be yes to

Replace the rollers.

77
Issue resolved.

81
The wrong screws
are installed.
Replace the rollers.
Make sure the
correct length
crews are used

85
Replace the
centerguide. Check for
proper finish before
ordering replacement.
Refer to the help topic
when reinstalling the
center guide.

[e]

_Yes. 89
Replace the rollers.

select yes.

No

93
Refer to the installation
guide and reinstall the
wall jambs and cleats
correctly.
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Troubleshooting

KOHLER

94
Are there drag marks
(picture shows no drag
marks) on the shower No
ledge or on the bottom
frame of the door panel?

|

Yej
95 97
Refer to the help topic Lift the door panel so
below and adjust the 96 e botamiiamalis
rollers so there is a gap Is the panel installed . 98
between the bottom frame [ NO correctly over the No ovei Bie fj" OS e Yes Issue resolved.
of the door panel and the centerguide? (t:heg c?(l)’glr“p;elcizﬁ
shower ledge. Does the smoothly?
door panel roll smoothly? .
No

Yes L
100 101
Yes Is there debris on the Remove the debris. 102
rollers or in the top Yes Does the door panel Issue resolved.

99
Issue resolved.

track? roll smoothly?
T
No
L J
103
. 104 105
R No Is the retainer Rolling Are the rollers sliding Sliding L22
and reinstall the . Replace the rollers.
) installed correctly? or are they rolling?
retainer correctly.
Yes
Is the ar11t(iJ-€'5um cli 112l 1Y
107 <Yes—| rubbing on {em P artr; Are the retainer Tighten the screws. 111
Replace the rollers. 9 yp No screws rubbing on Yes Does the panel roll Issue resolved.
of the header or
) the roller plug? smoothly?
retainer?
No
No 113
Replace the
112 centerguide. Check for
Is the centerguide proper finish before
installed properly to ordering replacement.
the threshold? Refer to the help topic
when reinstalling the
center guide.
Yes
115 )

Are the wall jambs plumb?

Are the top of the cleats level
No with the top of the wall | 116
jambs? Are the cleats Yes Replace the rollers.
touching the wall jambs? All

answers must be yes to
select yes.

114
Refer to the installation
guide and reinstall the wall
jambs and cleats correctly.
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