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Troubleshooting

USA/Canada: 1-800-4KOHLER / México: 001-877-456-4537 / kohler.com-

Faucet Leaking Below The Deck

K-16109, K-16111 Revival Kitchen Sink Faucet with Sidespray

A

No

10
Replace the hose that 

is leaking.  

1
Is the leak coming 

from where the 
supply hose 

connects to the 
supply stop?  

Yes

5
Is the supply stop 

damaged?   

6
Replace the supply 

hose.   

3
Is the leak 

occurring where 
the hoses connect 
to the spout or the 

valves? 

2
Tighten the 

connection. Issue 
resolved?  

11
Is the leak 

occurring at the 
tee connection?  

4
Issue resolved.

Yes

No

7
Replace the 
supply stop. 

Issue resolved?    

9
Issue resolved.

Yes

No

No

Yes8
Tighten the 

connection where 
the leak is 

occurring. Issue 
resolved? 

No

Yes Yes

No

12
Are the tee 
connections 

threaded or quick 
connect?  

Yes

19
Is water running 
down the spray 

hose?   

20
Identify where the leak 

is occurring.   

No

No

16
Disconnect the 
hoses from the 

tee. Are any of the 
O-rings on the tee 

damaged?  

Threaded

Quick Connect

18
Replace the tee 

connection.   

Yes

No

17
Replace any 

damaged O-rings. 
Issue resolved?  

No

13
Tighten the 

connections at the 
tee. Issue 
resolved?   

15
Issue resolved.

No

Yes

Yes

21
To “Leaking Between 
The Sprayhead And 

Sprayhose” 
Troubleshooting.

22
Issue resolved.Yes

14
Measure the distance from 
the center of the base to 

the water stream. Replace 
the spout assembly with the 

appropriate service kit.   
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