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Troubleshooting
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1
Is the swivel joint 

located at the base 
or 2" above the base 

of the faucet? 

Faucet Leaking At Spout Swivel Joint

2" Above Base

K-16109, K-16111 Revival Kitchen Sink Faucet with Sidespray

A

8
Remove one of the 

faucet handles. Is the 
valve an UltraGlide or a 

metal valve?

Brass Yoke

7
No parts are available.

Replace the faucet.  

6
Does the faucet have a 
1-piece brass yoke or a 

tee connection with 
flexible lines running to 
the spout and valves 
under the counter?

Metal

UltraGlide

Flexible Lines

2
Was the faucet 

recently installed? 
At Base Yes

3
Measure the 

thickness of the 
counter. Is it less 

than 2-1/8"? 

No

No

5
Reinstall the faucet 

using the deep rough-
in kit.   

Yes

9
Measure the distance from 
the center of the base to 

the water stream. Replace 
the spout assembly with the 

appropriate service kit.   

10
Measure the distance from the 
center of the base to the water 

stream. Replace the spout 
assembly and hoses using the 

appropriate service kits.   

4
Remove the setscrew 

from the rear of the 
spout using a 1/8" hex 
wrench. Pull the spout 
upward to remove it. 

Inspect the two O-rings 
for damage or debris.   

11
Replace the O-rings as 

necessary. Apply lubricant 
to the O-rings. Reassemble 

the spout and check for 
leaks. 
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