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Troubleshooting
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1
Is the leak coming 

from where the supply 
hose connects to the 

supply stop?

Yes

Faucet Is Leaking Below The Deck

No

K-6350, K-6352, K-6353 Avatar Pull-Out Kitchen Sink Faucet

A

2
Tighten the 

connection. Issue 
resolved?

7
Is water running 
down the spray 

hose?

No

3
Issue resolved.

6
Replace the supply 

hose. 

17
Replace the 
sprayhead. 

18
Replace the spray 

hose. 

11
Is the sprayhead 

damaged?

8
Identify where the 
leak is occurring.

13
Replace the 

sprayhead. Issue 
resolved? 

16
Replace the spray 

hose. Issue 
resolved? 

Yes

15
Issue resolved.

No

Yes

No

4
Is the supply stop 

damaged? 

5
Replace the 

supply stop. Issue 
resolved?  

Yes

No

No

9
Tighten the 
connection 

between the 
sprayhead and 

spray hose. 
Issue resolved? 

10
Issue resolved.

Yes

Yes

No

12
Remove the sprayhead. 
Is the seal between the 
sprayhead and spray 

hose damaged?  

Yes

14
Replace the seal. 
Issue resolved?  

No

Yes

No

No

Yes

Yes

No

Yes
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