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Troubleshooting
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1
Where is the leaking 

occuring?

Faucet Is Leaking 

Under Deck

K-6227 Karbon Articulating Kitchen Sink Faucet

B

10
Replace the valve. 

4
Tighten the 
supply lines. 

Issue resolved?

Spout Hose Yes

6
Were the supply 

hoses manufactured 
prior to 1/21/2013?

9
Replace the valve 
body assembly.

8
Replace the leaking 

hose.  

7
Issue resolved.

5
Replace the hose 

assembly.

3
Is one of the 
supply hoses 

leaking or is the 
spout hose 

leaking?

Yes

No

NoSupply Hose

2
Is the leaking 

occuring at the 
joints, sprayhead, or 
under the handle?

Above Deck

12
Replace the 
sprayhead.  

11
Replace the spout 

assembly. 

Under Handle

Sprayhead

Joints
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