KOHLER

Water Leaking From Toilet

Water Supply

Securely handtlghten

the toilet. Issue
resolved’7

No

v

P

37
Close the water supply
valve and disconnect
the water supply line
from the toilet tank. Is
there a rubber seal
gasket present inside
the nut?

~

|

Yes

v

39
Reconnect the supply
line to the toilet tank.
Open the water supply
valve all the way and
check for leaks. Issue
resolved?

—No

|

Yes

41
Issue resolved.

—No

Troubleshooting
KOHLER Pressure Assist Toilets

1 2
Is your toilet a

KOHLER toilet?

[

Yes

v

No
manufacturer.

the nut connecting the Tank and Bowl
water supply line to Issue resolved

38

40

{ tank and bowl, at the water supply

Replace the water
supply line.

Contact the SLOAN®
Customer Care Center.

connection, or from the pressure

3
Is the leak occurring between the w
vessel inside the toilet tank? J

6
Some water in the toilet tank is
normal during regular operation of
the toilet. As long as the pressure
vessel is not leaking, your toilet
should still function properly.

1
Yes Issue resolved.

12
With a wrench, tighten
the nuts holding the
tank to the bowl. Do
not overtighten. Issue

resolved?
42
Contact the Kohler KOHLER
Customer Care Center at
1-800-4KOHLER.
No
13

Is the tank gasket
missing, damaged, or

15 Yes
Issue resolved.

1196261-17-B

Yes misaligned? If any of
these answers are
yes, select yes.
No
¢ 9

17 Contact the SLOAN® No

\ 4
Customer Care Center.

16 Close the water supply

Replace the tank
gasket. Issue
resolved?

No

valve and remove the
toilet tank. Check the
toilet bowl for warping.
Is the toilet bowl
warped or not level?

|

Yes

18
Replace the toilet bowl. Use the
help topic below to identify your
toilet bowl model number.

No.
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Contact the toilet

Pressure Vessel

Yes.

7
Is there less than 2"
of water in the
bottom of the toilet
tank and no water
leaking from the
pressure vessel?

No

43
Is the pressure
vessel a KOHLER or
a SLOAN®
Flushmate®?

SLOAN

v

44
Identify the pressure
vessel model
number and serial
number. Write these
numbers down for
future reference.

Continue

10
Is there water on top
of the cartridge?

|

Yes

v

14
To “Page Two.”
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KOHLER

Troubleshooting
19
Close the water supply
20
valve, then remove the
cartridge from the Gtz i
9 Yes SLOAN® Customer
pressure vessel. Are Care Center
either of the O-rings ’
damaged or missing?
No - N
+ 22
Clean the O-rings
21 and reinstall the 23
Is there debris on Yes—»| cartridge. Open the No
. . Issue resolved.
either of the O-rings? water supply valve
all the way. Is the
leak still occurring?
Yes
24
Close the water
T 2 2
No ) —— No Is the cartridge Yes Contact the SLOAN®
cartridge. Are there
. damaged? Customer Care Center
any obstructions
inside the pressure
vessel?
Yes
L v
28
Remove the N
27 obstructions, then 0
Are there any reinstall the cartridge | 29
obstructions inside Yes and test the toilet for No Issue resolved.
the pressure vessel? normal operation. Is
the leak still
occurring?
No
¥ Yes A
32
31 Reinstall the

Contact the SLOAN®

Yes
Customer Care Center,

30
Is the cartridge Yes
damaged?

|

No

v

33
Reinstall the
cartridge and test the
toilet for normal Yes
operation. Is the leak
still occurring?

34
Contact the SLOAN®
Customer Care Center

Issue resolved.
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cartridge and test the
toilet for normal

operation. Is the leak
still occurring?

No

35
Issue resolved.
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