KOHLER

Trip Lever Is Disengaged

1
Is your toilet a
KOHLER toilet?

|

Yes

|

3

Reposition the trip lever
under the plunger arm

and test the toilet for
normal operation. Does
the trip lever disengage

when the toilet is
flushed?

N

o

Yes

|

No

6
Issue resolved.
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Troubleshooting
KOHLER Pressure Assist Toilets

2
Contact the toilet
manufacturer.

5
Align the pressure vessel so
it is parallel to tank walls.
Flush the toilet 4-5 times to
ensure the trip lever does
not disengage. Issue
resolved?

|

i

7
Bend the plunger arm so it
aligns properly over the trip
lever. Flush the toilet 4-5
times to ensure the trip lever
does not disengage. Issue
resolved?

4
Is the pressure
vessel parallel to the
toilet tank walls?

No Yes

8
Issue resolved.
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9

Securely tighten the nut
holding the trip lever to the
toilet tank. Note the nut is

( reverse threaded. Flush the
Yes toilet 4-5 times to ensure the

trip lever does not

disengage. Issue resolved?

No

!

11
Tighten the screw on
the end of the trip
lever. Flush the toilet
4-5 times to ensure
the trip lever does
not disengage. Issue
resolved?

|

No

v

12
Replace the trip lever and plunger arm. Use the
help topic below to identify your toilet tank model
number. Refer to the product detail page on
kohler.com for the correct service parts.

10
Issue resolved.

Yes
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