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Nothing Happens When Toilet Is Flushed

KOHLER Pressure Assist Toilets

No

Yes

B

10
Open the water 

supply valve all the 
way. Test the toilet 

for normal operation. 
Issue resolved?    

11
Issue resolved.Yes

No

4
Reposition the trip lever 
under the plunger arm 
and test the toilet for 

normal operation. Does 
the trip lever disengage 

when the toilet is 
flushed?   

3
Remove the toilet tank 

lid. Is the trip lever 
engaged?    

No

Yes

No

Yes

5
To “Trip Lever Is 

Disengaged, step 3” 
Troubleshooting.

1
Is your toilet a 

KOHLER toilet? 

2
Contact the toilet 

manufacturer. 
No

6
Remove the toilet 

tank lid. Is the 
pressure vessel a 

KOHLER or a 
SLOAN®  

Flushmate®?  

Yes

7
Contact the Kohler 

Customer Care 
Center at 1-800-

4KOHLER. 

KOHLER

8
Identify the pressure 

vessel model 
number and serial 

number. Write these 
numbers down for 
future reference.  

9
Is the water supply 
valve fully open?  

SLOAN

Continue

12
To “Page Two.”

1
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13
When trying to flush the toilet, do any of 

the following happen: Can you hear 
water flow into the vessel? Does the 
water supply hose vibrate? Does a 

small amount of water trickle into the 
bowl? Does the toilet tank sound solid 
when struck with your hand? If any of 

these answers are yes, select yes.   

Yes

16
The pressure vessel is 

not charged or is 
waterlogged. Close 

the water supply 
valve. Hold the 

actuator down to drain 
all water from the 
pressure vessel.     

26
Pour water over the 

actuator and 
cartridge. Do air 

bubbles appear in 
the water?    

Continue

Yes No

28
To “Poor Or No Flush, 

step 6” 
Troubleshooting. 

14
Close the water supply valve. Remove the 
inlet screen and inspect it for damage or 

debris. If the inlet screen is damaged, 
replace the screen. If there is debris on 

the screen, rinse the screen and reinstall 
the screen. Then, open the water supply 

valve all the way.Test the toilet for normal 
operation. Issue resolved?    

Yes

23
Is there sufficient 

water pressure going 
to the toilet? Refer to 
the help topic below 
for water pressure 

requirements.  

No

Yes

No/Unsure

2

15
Issue resolved.

25
Contact a plumber to 
check for sufficient 

water pressure. 

24
Contact the Kohler 

Customer Care 
Center at 1-800-

4KOHLER. 

B

18
Remove the air inducer 
cap. Is the air inducer 

in good condition, 
damaged, or dirty?    

Damaged

Good Condition

21
Contact the SLOAN® 

Customer Care 
Center.  

19
Clean the air 

inducer and test the 
toilet for normal 
operation. Issue 

resolved?    

Dirty

20
Reinstall the cap, then 
open the water supply 

valve all the way. Check 
for sufficient air flow by 
placing your finger over 

the hole in the air 
inducer cap, then flush 
the toilet. Do you feel a 

slight suction?     

22
Issue resolved.

Yes

No No

Yes

27
To “Page Three.”

No
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B

31
 Is there debris on 

either of the O-rings?  

32
Clean the O-rings 
and reinstall the 

cartridge. Open the 
water supply valve 
all the way. Is the 

leak still occurring?   

34
 Close the water 
supply valve then 

remove the 
cartridge. Are there 

any obstructions 
inside the pressure 

vessel? 

Yes

Yes

No

33
Issue resolved.No

42
Reinstall the 

cartridge and test the 
toilet for normal 

operation. Is the leak 
still occurring? 

Yes

41
Contact the 

SLOAN® Customer 
Care Center.  

Yes

45
Issue resolved.

No

No

29
Close the water supply 
valve, then remove the 

cartridge from the 
pressure vessel. Are 
either of the O-rings 

damaged or missing?    

No

Yes

30
Contact the 

SLOAN® Customer 
Care Center.  

38
Remove the 

obstructions, then 
reinstall the cartridge 
and test the toilet for 
normal operation. Is 

the leak still 
occurring? 

39
Issue resolved.No

Yes

35
Is the cartridge 

damaged?  

36
Contact the 

SLOAN® Customer 
Care Center.  

Yes

No
37

Are there any 
obstructions inside 

the pressure vessel?

40
Is the cartridge 

damaged?  

Yes

No

43
Reinstall the 

cartridge and test the 
toilet for normal 

operation. Is the leak 
still occurring? 

Yes

44
Contact the 

SLOAN® Customer 
Care Center.  

Yes

No

46
Issue resolved.

No


	Page-1�
	Page-2�
	Page-3�

