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Poor Or No Flush 

KOHLER Pressure Assist Toilets

6
Is the trip lever 

engaged?   

B

7
To “Trip Lever Is 

Disengaged, step 3” 
Troubleshooting.No

8
Is the water supply 
valve fully open?    

Yes

9
Open the supply 
valve all the way 

and test the toilet for 
normal operation. 
Issue resolved?    

No
10

Issue resolved.Yes

Yes

No

15
Contact a plumber to 
check for sufficient 

water pressure.  

No/Unsure

12
Is the actuator 

correctly adjusted so 
there is a gap about 
the thickness of a 
nickel between the 
actuator and the 

plunger arm?     

Yes

16
To “Page Two.”

Yes

13
Adjust the actuator 
so there is a gap 

about the thickness 
of a nickel between 

the actuator and 
plunger arm and 
test the toilet for 

normal operation. 
Issue resolved?     

No

No

14
Issue resolved.Yes

1

2
Contact the toilet 

manufacturer. 
No

3
Remove the toilet 

tank lid. Is the 
pressure vessel a 

KOHLER or a 
SLOAN®  

Flushmate®? 

Yes

4
Contact the Kohler 

Customer Care 
Center at 1-800-

4KOHLER. 

KOHLER

5
Identify the pressure 

vessel model 
number and serial 

number. Write these 
numbers down for 
future reference.  

SLOAN

Continue

11
Is there sufficient 

water pressure going 
to the toilet? Refer to 
the help topic below 
for water pressure 

requirements.  

1
Is your toilet a 

KOHLER toilet? 



20181196258-17.vsd © Kohler Co.-

Troubleshooting

USA/Canada: 1-800-4KOHLER / México: 001-877-456-4537 / kohler.com

Yes

19
Close the water supply 
valve. Remove the air 
inducer cap. Is the air 

inducer in good 
condition, damaged, or 

dirty?    

No

Damaged

18
Issue resolved.

Good Condition

22
Contact the 

SLOAN® Customer 
Care Center.      

20
Clean the air 

inducer and test the 
toilet for normal 
operation. Issue 

resolved?    

Dirty

21
Reinstall the cap, then 
open the water supply 

valve all the way. Check 
for sufficient air flow by 
placing your finger over 

the hole in the air inducer 
cap, then flush the toilet. 

Do you feel a slight 
suction?     

23
Issue resolved.

Yes

No No

24
Is there water on 

top of the cartridge?     

Yes

B

Yes

No

2

17
Close the water supply valve. Remove 

the inlet screen and inspect it for 
damage or debris. If the inlet screen is 
damaged, replace the screen. If there 

is debris on the screen, rinse the 
screen and reinstall the screen. Then, 

open the water supply valve all the 
way and test the toilet for normal 

operation. Issue resolved?

26
To “Page Three.”

25
To “Water Leaking 

From Toilet, step 19” 
Troubleshooting.



20181196258-17.vsd © Kohler Co.-

Troubleshooting

USA/Canada: 1-800-4KOHLER / México: 001-877-456-4537 / kohler.com

30
Slowly pour 2-3 

gallons of water into 
the toilet bowl. Does 
the water drain out 
as you pour it in or 

does the bowl water 
level get higher?   

Gets Higher

34
There is a blockage. 

Use a plunger to 
clear the blockage. 
Test the toilet for 
normal operation. 
Issue resolved?    

Drains Out

37
Issue resolved.

36
Contact a plumber 
to use a snake to 

clear the blockage. 
Test the toilet for 
normal operation. 
Issue resolved?    

No

Yes

Yes

No

3
B

38
Contact the Kohler 

Customer Care 
Center at 1-800-

4KOHLER.

31
Contact the Kohler 

Customer Care 
Center at 1-800-

4KOHLER.

27
Does the water level 

in the bowl drop 
below the trapway 
opening within 2-3 

seconds of the toilet 
being flushed?      

28
Is the jet positioned 

correctly?     
Yes No/Unsure

29
Is the jet in the toilet 

bowl obstructed?     

Yes

No

No/Unsure

33
Remove the 

obstruction and test 
the toilet for normal 

operation. Issue 
resolved?     

Yes

35
Issue resolved.

Yes

No

32
Contact the Kohler 

Customer Care 
Center at 1-800-

4KOHLER.
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