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CAUTIONS AND WARNINGS
Save this instruction

Warning: Risk of electric shock, fire or personal injury. This product
must be installed safely. Connect only to dedicated 220V~, 50 Hz ,
10A circuit protected by Ground-Fault Circuit-Interrupters (GFCI’s)
or Earth-Leakage Circuit-Breakers (ELCB’s).

Warning: Risk of electric shock or product damage. Do not
immerse the product into water.

Important! Risk of product damage. Do not install at a place where it
may be splashed by water.

Important! Risk of product damage. Do not install the product at a place
with excessive humidity, where moisture may condense at the surface of the
product. Please maintain that the usage envi-ronment is under adequate
ventilation, so as to prevent damage to electronic components.

Important! Risk of product damage or property loss. Water leakage may
happen if the water pipe connector is pulled or pushed with excessive
force.

Important! Risk of product damage. The product may be damaged if
the nozzle is applied with excessive force.

Important! Risk of product damage. The part of the pipe where water may
be frozen should be protected by thermal insulation. Any water left in the
product may be frozen during the winter season. Please keep the product in
room temperature before reinstallation or usage.

Important! Risk of product damage. The power shall not be connected
before the work is finished. Otherwise it may lead to product failure.

Attention: The thermal protector may be out of order during storage or
transportation in warm climate which can lead to product failure. Please
ensure the product cools to room temperature before reinstallation or
usage.

When an electrical product is used, especially when children are near,
the following basic safety precautions shall be abided by:

Danger-Reduce risk of electric shock:

(] Do not place or store this appliance where it can fall or be pulled
into a bath or sink.

[ Do not place in or drop into water or other liquid.

] Do not reach for a product that has fallen into water. Unplug
immediately.
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WARNING - To reduce the risk of low grade burns, electric
shock, fire or injury to persons:

Children, elders or those with disabilities from their body, sensitivity or
mental disabilities should not use or get close to this product unless under
close tutelage. Children are forbidden to use or touch this product. Do not
leave children alone in a room with such product.

For those children and the elderly who are unable to adjust the
temperature, they should ask for help to adjust seat temp, water temp
and wind temp of toilet cover to proper gears.

Use this appliance only for its intended purpose as described in the
manual.Do not use attachments not recommended by Kohler Co.

Do not lean on cover when use this appliance to prevent product from
damage.

Never operate this appliance if it has a damaged cord or plug,if it is not
working properly,if it has been dropped into water.
Install this product properly by following the installation procedure.

This product shall be repaired by professionals only. The warranty will
become invalid if you try to repair this product by yourself.

Keep power line far from heated surface.

Do not drop or insert any substance to pipeline or the opening.

Do not use this product outdoor or in a place where a particle mist
spray device is used,neither at a place of provisions.

The installation should be subject to the instructions before the power
is connected.

Water should not be poured into the power plug.

Exposed skin should not make contact with heating seat for too long a
time to prevent low temperature burning.

UV sterilization devices should be installed and maintained by qualified
servicemen.

In case the power line is damaged; to avoid danger, product should be
replaced by the manufacturer or the professionals from its maintenance
department or similar departments, to avoid the occurrence of danger.

Please use the water supply hose accompanying with new machine. The
old hose assembly shall not be used again.
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SPECIFICATION

\Water supply pressure

0.07MPa (dynamic) - 0.74MPa

Cleaning

Specification 220V —, 50Hz
Rated powerx* 1150W
Rough dimension dimension 530mmx430mmx120mm
Weight of product About4 25Kg
Ambient environment 1-40°C
Amount |Rear wash About 0.30-0.65L/min
of water |Female wash About 0.30-0.65L/min

Rated heating power

1150W

Spray water temp

OFF, 1-3 gears (ambient temp about 35-39 °C)

adjustment

Single spray duration (Max.) |About 5 min

Wand quantity 1 piece

Safety Water temp Thermal fuse, overheating breaker

overheat protection

Seat-on sensor

device Back-flow prevention [Check valve
Cover Buffering
Comfort
Seat Buffering
Wand self-cleaning Yes
, Quick-release body Push release button
Sanitary
Anti-microbial material * Seat and cover
UV light % Yes
Other Control board Push button on sideboard
function

Located on right shaft for mechanical styles

* Power value shall be checked under the following condition: dynamic pressure 0.2Mpa, inlet water temp 15°C.

+ Antibacterial: ring and lid contains long term anti-bacteria silver ions which will inhibit bacteria growth on surface, this does not
represent the mildew and other incidental effects. The antibacterial rate is more than 90% (test per GB21551.1-2008,
GB21551.2-2010 antibacterial performance test requirements).

= UV sterilization (refers to the ultraviolet sterilization generated by UV lamp): during UV working period, eliminate bacteria,
reduce bacteria growth on nozzle surface, this does not represent the mildew and other incidental effects. The antibacterial
rate is more than 99% (measured after an UV work cycle).

Kohler Co.
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Thank You for Choosing Kohler Company

Thank you for choosing Kohler. Kohler craftsmanship offers you a rare
combination of proven performance and graceful sophistication that will
satisfy you for years to come. The dependability and beauty of your
Kohler product will surpass your highest expectations. We're very proud
of our products here at Kohler and we know you will be too.

Please take a few minutes to study this Homeowners Guide. Pay special
attention to the care and cleaning instructions.

All information in this manual is based upon the latest product
information available at the time of publication. At Kohler, we constantly
strive to improve the quality of our products. We reserve the right to
make changes in product characteristics, packaging, or availability at any
time without notice.

CONTROL PANEL
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Operation

O A-STOP

When WASH function is ON, press button to terminate
WASH function.

0 B - Female wash
Press female wash when user seat on, activate female wash
(female only) and display current wash strength.
Continue press female wash to exchange spray strength when
female wash function is ON. The strength shall circulate per “min
dial, mid dial, max dial, mid dial” sequence.
Auto stop after continuous washing for 5min.

O C - Rear wash

Press rear wash when user seat on. Activate rear wash and

display current wash strength.
¢ Continue press rear wash to exchange spray strength when
® | rear wash function is ON. The strength shall circulate per "min

dial, mid dial, max dial, mid dial" sequence.
Auto stop after continuous washing for 5min.
The Bidet is equipped with wide oscillate function. If you want
to use wide oscillate function, please hold REAR + STOP
button both for 2s after REAR wash is activated.

O D - Water temp
Press WATER TEMP button to set spray water temperature per
@f‘) OFF, low, mid, high, mid circulation when press button each time.
** | Set water temp and switch water temp parameter indicator ON.
If it is under OFF status, LED indicator is OFF.

U E - Dial indication

O O )
O @) )
) 6} ®
Low Mid High
Small light Small light ON Small, mid &
ON Mid light ON big lights all
ON
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PREPARATION BEFORE INITIAL OPERATION

O Connect water inlet hose per installation instruction, open water inlet
valve, and plug power cord.

' Plug power cord into socket, Bidet seat generate one short beep,
wand extend and retract once, side panel backlight blink until
initialization completion.

o During initialization process, it is normal to hear motor rotation and
water flow sound.

O Ex-work status setting for initial use:
Female wash: Water temp: OFF
« Water flow: mid

Rear wash:

Water flow: mid
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TEST THE FUNCTIONS

0 Wrap toilet seat with plastic sheet to prevent water splash from the
toilet during testing.

O The seat is activated by user sitting. To activate the seat controls for
testing purpose, facing the toilet first, then hold seat from right front
edge about %2 position by hand, hear the seat on right side of the
rotating shaft generate one “click” (gravity induction).

Contact
(inside)

O The contact might not be activated
if customer does not sit all way in. ®

Note:
O Itis difficult to activate contact for light weight children.

O There’s clearance between seat bumper to toilet due to moveable
structrure design.

O Proceed to the “Control Panel” and “Operation” selection to test the
various seat functions.
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CARE AND CLEAN

For best results, keep the following in mind when caring for your
KOHLER products.

IMPORTATNT! Do not immerse product in water.

o TEST - Always test your cleaning solution on an ———~ =
inconspicuous area before applying to the entire | Y
surface. ) o

e DO NOT IMMERSE WITH DETERGENT - do not
immerse product with detergent.

e AVOID ABRASIVE MATERIAL - use a soft
dampened sponge or cloth. Never use an abrasive
material such as a brush or scouring pad to clean
surface.

e CLEAN — Wipe away any cleaner immediately after
cleaner application. Wipe away and dry any
overspray that lands on nearby surface.

CLEAN SEAT

e Do not use abrasive detergent and sterilizing
aerosol spray products

Caring indication: use detergent and water
mixture or any other detergent listed for seat
cleaning products to clean seat; use a soft,
dampened sponge or cloth. Wipe away and dry
with soft towel, natural dryer seat in the air.

Abrasive

e No corrosive chemical products or cosmetics
(such as nail polish or aftershave solution) allowed
contacting with seat to avoid surface damage.

NOTE: disobey these cleaning instructions could void
the Kohler warranty. Corrosive

NOTE: cleaning process success shall be determined by water
hardness and temperature, accurate component quantity, cleaning
specification modification
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Nozzle etension

position

_J/l

CLEAN THE SPRAY WANDS

Note: The spray wands can only be extended for cleaning when the set
is unseated.

O Raise the cover and seat.

O Hold "female wash or rear wash" button, clean the spray wand with
a soft-bristled brush after wand extended completely.

O Hold "female wash or rear wash" button after nozzle cleansing; wand
retracts or wait for wand to auto retract.
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Release button

REMOVE THE SEAT

|

Turn off the water supply.

O Flush the toilet to relieve any pressure from the water supply hose.
O Unplug the seat from the electrical outlet.

O Disconnect the water supply hose from the T-valve.

O Push in the release button.

O Slide the seat forward to disengage the seat from the mounting
plate.
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Filter

™~

Long-nose
pliers

CLEAN THE FILTER

IMPORTATN! Risk of product damage. Please service carefully to
avoid any connector damage.

Please clean the screen timely while the water volume is reduced or
not water comes out

O Turn off the water supply.

O Press “RELEASE” button, slide the seat forward to disengage the
seat from the mounting plate.

O Disconnect the water supply hose from the seat.

O Dismantle seat cover water supply hose.

O Remove filter from product water inlet by long-nose pliers (as

shown).

Clean the filter with a soft-bristled brush.

Reinstall the filter.

Align threads; reinstall seat cover water supply hose.

o o o d

Check all connections for leaks and make any adjustment as
needed.

0 Turn on the water supply.
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MAINTENANCE IN CASE OF LONG-TERM IDLE
STATUS
O When the bidet seat will be idle for a long term, please disconnect

the power plug, and turn off the tee valve, detach the water inlet pipe
and make sure the water inside the inlet pipe is drained completely.

0O Before use after long term idle condition, make sure to wash it for
several times and the inner pipelines are clean.
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TROUBLESHOOTING

This troubleshooting guide is for general aid only. A Kohler Authorized
Service Representative should correct any electrical problems. For
warranty service, contact your dealer or wholesale distributor.

General Functions

Symptoms

Probable Causes

Recommended Action

1. Function are not
working.

A. Power failure occurred.
B. The power cord is discon-
nected.

C.Ground-Fault Circuit
Interrupt (GFCI) may be
tripped.

D.User does not enter
detecting zone.
E.Thermal protector auto
protection activated.

F.None of the above actions
correct the symptom.

A.Wait until the power is
restored.

B.Insert the power cord into
an electrical outlet.
C.Reset the GFCI and
locate the problem.

D.Contact seat detecting
zone.

E.Place product within
ambient temperature for
some time.

F.Contact a Kohler Service
Representative.

2. Water does not
spray out of spray
wands or nozzle.

A.Seat does not detect user.

B.Water supply stop closed.

C.Water supply screen
clogged.

D.None of the above actions
correct the symptom.

A. Contact seat detecting
zone.

B.Turn off power supply,
eliminate water supply
failure, reload power.
C.Refer to "CLEAN THE
SCREEN" section.
D.Contact a Kohler Service
Representative.

Cleansing Functions

3. The water pressure
is low.

A.The screen is clogged.

B.Insufficient water supply
pressure.

A.Refer to "CLEAN THE
SCREEN" section.
B.Raise water pressure to
product required water
pressure range.

4. Water stops
flowing from the
spray wand before
finish cleansing.

A.Spray function auto stop
after 5min continuous
spray.

B.The seat sensor is not
detecting the user.

A,When necessary, press
CLEAN button again.

B.Refer to activating the
seat information in
"FUNCTION TEST" section.

Kohler Co.

49

1278653-T01-B



TROUBLESHOOTING (cont.)

Cleansing Functi

ons

Symptoms

Probable Causes

Recommended Action

5. Dripping water from
side wand hole.

A. Product internal high water
pressure protection.

A. Normal phenomenon.

6. Dripping water
from wand when sit
on.

A. Auto discharge internal
residual water within wand
when nobody use for a long
time.

A. Normal phenomenon.

Slow Close Cove

r

Symptoms

Probable

Recommended Action

7. The speed of the
seat and cover closure
varies in summer and
winter.

A. Due to room temperature
change.

A. Normal phenomenon.

Seat Sensor

Symptoms

Probable

Recommended Action

g . Clean function
operate when press
the CLEAN button
while seat is
unseated.

A. The seat sensor is
covered by an heavy object.

A. Remove heavy object
fromthe seat sensor area.

9. Even sit on,
CLEAN function does
not work.

A. The seat sensor might
not be able to detect you
depending on the way you're
sitting.

A. Change the way you sit.

Others

Symptoms

Probable

Recommended Action

10. The seat moves.

A. The bolts for the mounting
plate that secure the main unit
are loose.

A. Tighten the bolts for the
mounting plate.
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Sercice Parts

1240759-SP K-18751T-0
Installation Screw
Attachment o
E 1276260-SP
Seal Ring
1268852-SP
1102014-SP Lid damper coupling block
Clip Attachment 7
:
@ @ @ 1273985-SP
Lid Damper
@ @ 1273980-SP Asm

1085189-SP
Inlet A h

nlet Attachment 1264957-SP+
ﬁm:n@ Lid
1085187-SP

T-valve 1084962-SP

\ Inlet iilter

D= P

1274978-SP-*
Body Asm

Inlet

1273977-SP-*
Base Asm

o",f 274108-SP
[N Water Heater Asm
1265005-SP-*

Power Line Cap

1265002-SP-*

- Holder Plate
~4278531-SP
Nozzle Asm W/UV Lamp 1:[\ \1268809-SP
1233532-SP-* Inverter Assy
Dryer Door
1273986-SP

Seat Damper Asm

1268466-SP
Side Panel 5 @
N

Membrane 1265276-SP N

1262\060-SP Seat Sensor Holder 1273979-SP

Side Panel PCBA Module(220 { Seat Sensor Asm

1266095-SP
1273982-SP-*
_ Seat Bumper Front
1263277_ SP Seat Asm Y
Power Line (220V) %
B 1266096-SP

Seat Bumper Rear
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Installation Screw

1102014-SP
Clip Attachment
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@ @

@

1085189-SP
Inlet Attach
nlet Attachment 126499/7-SP-*
i ——g Lid
1085187-SP
T-valve 1084962-SP
\ Inlet iilter

=]

il

1265005-SP-*
Power Line Cap

&

7
1273978-SP-*
Body Asm

Inlet

1273977-SP-*
Base Asm

“4274108-SP
Water Heater Asm

278531-SP
Nozzle Asm W/UV Lamp

1233532-SP-*

Dryer Door

1273980-SP 1273985-SP
Mounting Plate Asm  Lid Damper
Asm

Sercice Parts
K-18751T-0

o
1276260-SP
Seal Ring
1268852-SP
Lid damper coupling block
N

1262058-SP
Control PCBA Module(220V)

1

1262059-SP
Power PCBA Module(220V)

1265002-SP-*
Holder Plate

N
1268809-SP
Inverter Assy

\1 273986-SP
Seat Damper Asm

1268466-SP
Side Panel 5
Membrane N @

L N 1265276-SP "

1262060-SP Seat Sensor Holder 1273979-SP

Side Panel PCBA Module(220V Seat Sensor Asm

1274080-gp_*  1266095-SP
- Seat Bumper Front
1263277. SP Seat Asm p\
Power Line (220V) ﬁ
W\E "1266096-SP
= Seat Bumper Rear
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