KOHLER.

Installation and Care Guide
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REACH CONCEALED TOILET
K-28413H, K-28414H
K-28416K, K-28417X

IMPORTANT NOTICE TO INSTALLERS!:
Please leave these instructions for the consumer.
Please retain for future reference.

NOTE: Some installation parts might not be
provided.

NOTE: The toilet pictured in the installation
steps may differ from the model being installed.

CAUTION: Turn on the water and allow
water to flow through the supply pipe to
flush the system of any debris before
connecting fill valve.

Type of Trap S-Trap

65 mm

P-Trap
185 mm

Plastic Trap
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Plastic Connector
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S-Trap
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P-Trap
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Roughing-in (Dimensions are approximate)
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1 Determine the position of the toilet bowl mounting hole.
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Connect to wall / AAAILTIALNYES
Connect the connector on the bowl, then push bowl to

backward until connector and waste pipe touch. Mark the
anchore holes.
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Connect to Floor / AnAanuny

Connect the connector on the bowl, then carefully put
down the bowl until connector and waste pipe touch.
Mark the anchore holes.
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Mark the
anchore holes.
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2 Drill the marked location holes on the floor.
Insert the anchors into the holes.
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3 Place the toilet bowl at the designated position. Install the toilet bowl attach-
ment to the floor. Do not overtighten!
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4 Turn the tank upside down and place the gasket to the shank of flush valve. Install
the tank to the bowl.

v v v v
o © o o o

AddeRniuazaNssiudiudeintd aantiuRAnssdaRnudAlogusiuet

Gasket
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5 Connect supply hose and turn 6 Adjust the water level. If needed.
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8 Install the tank cover and the seat. Apply

"7 Install push button to the tank
. silicone around base.

cover.
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Replace the Seal
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1 Shut off the water supply.
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(Not supply)
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2 Remove the tank cover.
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3 Note the position of the colored
buttons for re-installation.
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Buttons

4 Turn the flush valve tabs and
pull straight up on the canister.
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5 Remove and replace the seal.
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6 Re-install the canister so it snaps into
place and turn the flush valve tabs.
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7 Rotate the canister so that the colored
button are in their original position.
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Buttons

8 Re-install the tank cover.

O Turn on the water supply.

10 Flush several times and check for leaks.

Care and Cleaning

WARNING: Risk of property or product damage. Do
not use in-tank cleaners in your toilet. Products contain-
ing chlorine (calcium hypochlorite) can seriously damage
fittings in the tank. This damage can cause leakage and
property damage.

For best results, keep the following in mind when caring for

your product:

e Carefully read the cleaner product label to ensure
the cleaner is safe for use on the material.

¢ Always test your cleaning solution on an inconspicuous
area before applying to the entire surface.

e Wipe surfaces clean and rinse completely with water
immediately after cleaner application. Rinse and dry any
overspray that lands on nearby surfaces.

* Do not allow cleaners to sit or soak on the surface.

e Use a soft, dampened sponge or cloth. Never use an
abrasive material such as a brush or scouring pad to clean
surfaces.

¢ Be careful not to leave staining materials in contact with the
surface for extended periods of time.

¢ The ideal cleaning technique is to rinse thoroughly and blot
dry any water from the surface after each use.
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Symptoms Recommended Action tToymdinu Agnsunla
1. Poorflush. | A. Adjust the tank water level to match the waterline. |1. szuusnlasn | n. Ususzausinludeiniin divindusssuni
B. Fully open thg water supply shut-off.valve. . 19U q Lﬂmfmﬁqﬁﬂﬁmnﬁm
C. Clear obstructions from the trapway, jet, or bowl rim . .
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2. Noflush. | A. Make sure the push button rods are in place. 2.9zuudniasn | n. Wudladn Auneegflusumis dsuudlannldeg lusumda
Adjust as needed. 1391974
3. The fill A. Adjust push button rods for proper slack so the 3. ﬁq”mmaﬁq n. ﬂ%ummmqﬁ’mﬂmmﬂaﬁiﬁ%mmﬁiﬂmmmu nIYITALINg
on/oit by | B. Clean or replace the flush valve seal if it is worn
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allowing C. Remove the tank and tighten the flush valve nut WNZAN
i i i i @ o o % o o o o %
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tank. D. Clean the fill valve seal of debris or replace the 3 - o %
seal assembly. ilasulseiiuesdeinunlug
E. Replace the fill valve if the valve float sinks. a. ﬁﬂmwmvmm%mwmmﬁqﬂwlﬁn yireiaudannaluy
F. Adjust the tank water level if it is too high. . Lﬂ@ﬂummmmeﬂ@ﬂmﬂiummu
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4. Longtank | A. Fully open the water supply shut-off valve. 4. 928121941 n. Lﬂmqq@fqﬁﬂﬁmqnﬁ@@
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5. Noisy tank | A. Partially close the water supply shut-off valve if 5. fadeess | novnndusessiiannifnly ﬂi’mm‘mﬂm-ﬂmﬁﬂﬁmm N1
fill cycle. the water pressure to the toilet is too high. Check UDLLRNUN «Nmmmuﬂummmwmimwm"n’ammmm’ﬂﬂﬂN
the toilet performance following any such adjustment. R H N Jandl
B. Remove dirt or obstructions from the valve ufoini | 1. dhdsanisnsisedeutlantaeseanainangarign

head. Flush the lines.
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