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Kohler (Thailand) Public Company Limited
16 Floor. Jasmine City Building., 2 Soi
Sukhumvit 23, Sukhumvit Road, Wattana,
Bangkok, Thailand. 10110

HIf: + (66) 2204 6222
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Kohler Warranty Obligor/Service Center for Region
or Country of Purchase

Region/Country of Purchase Address

China mainland

Kohler China Investment Co., Ltd.

Central Customer Service Centre

Building E, 18 Jindian Road, Pudong

New Area, Shanghai 201206, PRC

Toll-Free Service Call: + (86) 800-820-2628
+ (86) 400-820-2628

Thailand

Kohler (Thailand) Public Company Limited
16 Floor. Jasmine City Building.,

2 Soi Sukhumvit 23, Sukhumvit Road,
Wattana, Bangkok, Thailand. 10110

Tel: + (66) 2204 6222

Fax: + (66) 2204 6224

E-mail: callcenterthailand@kohler.com

Hong Kong, Macau and Taiwan

Kohler Asia Pacific Limited

29/F, Siu On Center, 188 Lockhart Road,
Wanchai, Hongkong

Tel: +(852) 31257728

Fax: + (852) 2802 2162

Singapore, the Philippines, Malaysia, Indonesia,
Vietnam,South Korea, Brunei and Janpan

Asia Customer Service Centre

No.158, Jiang Chang San Road, Zhabei

District, Shanghai, PRC Post Code: 200436

Tel: +(86) 21 2606 2572

Fax: + (86) 21 6107 8900

This is Kohler’'s excusive written warranty.
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All information is based on the latest product

information available at the time of publication.

Kohler Co. reserves the right to make changes in product
characteristics, packaging, or availability at any time
without notice.

Please leave these instructions for the consumer. They
contain important information.

NOTES:

1. Flush the water supply pipes thoroughly to remove
debris.

2.The highest working pressure for handspray is
0.5MPa(5 bar). If it exceeds 0.5MPa(5 bar), a

pressure reducer is needed. The highest water and
environment temperature is 60°C. Please keep
handspray, shower head and the shower arm away from
heater, or it may become damaged and cause injury to
the user.
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ROUGH-IN DIMENSIONS
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SERVICE PARTS

1181006**
Handspray
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How to Install the handspray

BRI A% (3) ZE N AL (4)idk /K 11, AR /2 Put the water flow restrictor(3) into the
REN,ZPES) LB Q,F P E%)K / /1 handspray(4) inlet. Connect handspray to
TEMNERE R K, 3 water supply with shower hose(1, not

provided) and washer(2, not provided).
FRA1T Only for R4111T
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How to Install the Shower
Bracket

Determine a suitable location on the
finished wall to install the bracket. Mark
bracket base mounting hole locations on
the wall according to the dimension. Drill
two holes on the finished wall, the holes
should match the anchors(5).

Install the anchors.

Tighten screws(6) to secure bracket
base(7, flat side upward). Put the
bracket(8) onto the bracket base and lock
by stopper.
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CLEANING INSTRUCTIONS
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All Finishes: Clean the finish with a mild soap and
warm water. Wipe entire surface completely dry with
clean soft cloth. Many cleaners may contain chemicals,
such as ammonia, chlorine, toilet cleaner etc. which
could adversely affect the finish and are not
recommend for cleaning.

Do not use abrasive cleaners or solvents on Kohler
faucets and fittings.
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WARRANTY

FHENTEOR, 78 J5 2 7 A 22 3R 3 e Sk siPVD ™ fh
MEPTERR Y, BHE e Sk ANTEAE B IR AR IR e S
WL, PVDHEBFAE LW S (1% 0L T To bR b il i
TE M. WA e IEH BT B, #
WK PRI RS, & HARE IEEARES

BHNHORAE IE W X IS 0L MR =B fF . Bosiaiiek
(LT 2 B W K R =4 A To AR Rl i T R
IBOHE, LW BRI S22 R P AR Y TE AR Bl i T
SR . ek B AR R 73 BUBC AR AE IR A A B
N AW SR Z HE A AR R il T2 A

Kohler warrants this faucet to be leak and drip free, and
the PVD (Physical Vapor Deposition) component of this
product to be free of defects in material and
workmanship during normal residential use for as long as
the original consumer purchaser owns his or her home. If
the faucet should leak or drip during normal use, Kohler
will, free of charge, mail to the purchaser the cartridge
necessary to put the faucet in good working condition.

Kohler warrants bathroom accessories and electronic
components to be free of defects in material and
workmanship during normal residential use for three
years from the date of purchase. Shower and hose to be
free of defects in material and workmanship during
normal residential use for two years from the date of
purchase. Kohler also warrants all other aspects of the
faucet or accessories ("Faucet") to be free of defects in
material and workmanship during normal residential use
for five years from the date of purchase.
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Gloss reduction, scratching, staining and alkaline etching
of the finish PVD over time due to use, cleaning
practices or water or atmospheric conditions, are not
manufacturing defects but are indicative of normal wear
and tear.

If a defect is found in normal residential use during
warranty period, Kohler will, at its election, repair,
provide a replacement part or product, or make
appropriate adjustment. Kohler is not responsible for
labor charges, installation, or other incidental or
consequential costs. This warranty applies only to the
KOHLER Faucet purchased and installed in
countries/regions as listed below.

If the Faucet is used commercially, Kohler warrants the
Faucet to be free from defects in material and
workmanship for one(1) year from the date the product is
purchased, with all other terms of this warranty applying
except duration.

KOHLER AND/OR SELLER ARE PROVIDING THESE
WARRANTIES IN LIEU OF ALL OTHER WARRANTIES,
EXPRESSED OR IMPLIED, INCLUDING BUT NOT
LIMITED TO THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE. KOHLER AND/OR SELLER
DISCLAIM ANY LIABILITY FOR SPECIAL, INCIDENTAL
OR CONSEQUENTIAL DAMAGES.

Some countries/regions do not allow limitations on how
long an implied warranty lasts, or the exclusion or
limitation of special, incidental or consequential
damages, so these limitations and exclusions may not
apply to you. This warranty gives you specific legal
rights. You may also have other rights which vary from
country/region to country/region.

This warranty is to the original consumer purchaser only,
and excludes: problems arising from insufficient water
pressure, water temperature below 0°C ,

excessive water impurities, improper care or cleaning,
improper transportation or storage, improper
disassembling orrepair, product surface damage,
misuse, installation error, power not matched, improper
cable layout, inferior battery, nature disaster,
maintenance and installation charges and component
costs which are not specified.

To obtain warranty service, please contact your Dealer
or Plumbing Contractor, or a Kohler Service Center using
the information provided below. Please be sure to
provide all pertinent information regarding your claim,
including a complete description of the problem, the
product, model number, color, finish, the date the
product was purchased and from whom the product was
purchased. Proof of purchase (original sales invoice)
must be provided to Kohler AP with all warranty claims.
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