
Becoming a

Supplier

Creating Login and Password at the

Supplier Management Platform



Getting Started

To become a Registered Supplier of Kohler, you will need to complete the 

registration process on the Supplier Management Platform [SMP].

A Kohler Purchasing associate will send you an invite for  the registration. The 

e-mail will come from Kohler Strategic Sourcing

no-reply@jaggaer.com

                                                           Email notification example →
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Creating the Login Credentials

Click the link provided in the email to kick off 

your registration.

Please select your preferred language by 

clicking on the blue box which is desired.



Creating the Login Credentials

This first form is for you to fill out your contact information.

The information here will be used by Kohler Sourcing Team to 

contact you about updates of the system and/or purchasing related 

queries.

Your e-mail address will be your username for login 

into platform.

Click on Continue to move to the next page.



Creating the Login Credentials

In this section you will complete the form with your 

company’s information. Enter your company’s full 

legal name exactly as it appears on official 

registration documents (e.g. certificate of 

incorporation, business registry extract).

Please ensure you fill in all mandatory information 

to be able to able to continue with your registration.



Creating the Login Credentials

Read and agree with the terms of the platform →



Creating the Login Credentials

ATTENTION! This is not the end of the 

registration. After this you will receive an email to 

continue the creation of your profile.

Check your email inbox for the temporary 

password and link to the portal.



Creating the Profile

Following completion user profile you should have received an e-mail 

from JAGGAER Supplier Accounts <noreply@jaggaer.com> to set 

up your password. You’ll need to  click on the “Change supplier 

account password” hyperlink. We want to maintain your data 

security, so we’ll also ask you to go through Multi-factor authentication.



Creating the Profile

You will be required to change your password. Please enter a password that 

meets the requirements on the screen:

a. Minimum of 12 characters

b. Minimum of 1 uppercase letter

c. Minimum of 1 lowercase letter

d. Minimum of 1 special character.

e. Minimum of 1 number

f. Email must be different from password.

Select “Set Password” when done.



Creating the Profile

Navigate to the Kohler Supplier Portal: 

https://app11.jaggaer.com/portals/kohlerco/

The new authentication uses a 2-step verification process, 

which relies on a one-time code that is valid for 20 minutes. 

You can use either e-mail or an authenticator mobile application 

as the method of receiving the one-time code, with e-mail being 

the default.

1. If using e-mail (the default), go to your inbox and look for an 

e-mail with the subject line “Verification code for supplier 

authentication”. Please make sure you also check your Spam or 

Junk e-mail folders. 

2. Enter the verification code from the e-mail message above 

into the interface below, by either using copy-paste or manually 

typing the code
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Now you should have access to the SMP 

Dashboard! 

To continue completing your profile click        

at the top        of the dashboard.

Please note that we have inbuilt guides at 

every step of the registration. If you need 

any help click on the “Need help?Click 

HERE!” badges to get access to the 

instructions.

Creating the Profile



Creating the Profile

Please review the information in “Data” tab you 

previously provided and make corrections if it is 

needed.

Use the “Continue” button on the top right corner to 

move to the next step



Creating the Profile

“Contacts” section allows you to add 

other users from your company into the 

platform.

It is recommended to have more than 

one user per company to avoid losing 

access to the portal.

New user will need to be added by 

using    button available at the top 

right corner.



Creating the Profile

When creating the new user, make sure to check 

the Portal Access toggle.

The user will receive an email to set up their first 

access and will need to reset it like you have 

done at the first step.

Please note if you do not want a contact to have 

access to the Portal you will need to make sure 

not to select “Portal Access”.

Click Continue once you are done with contacts 

section.



Creating the Profile

Product Category Selection is managed 

by Kohler while inviting to register on 

the profile.

No action is required from your side 

on this tab, click continue.



Creating the Profile

Now it is time to fill provide additional 

information to allow Kohler to assess your 

company’s information.

You are required to complete all tabs: 

General,Tax, Business & Certifications. All 

the questions from these tabs are 

mandatory. The yellow bar will warn you

what tabs are incomplete. When moving 

between tabs make sure to save the 

information before moving to the next tab, 

by clicking in the Save&Next  button at the 

top right corner.

When all tabs are completed, you must 

publish your profile by clicking in 

the Publish  button on the top right corner.



Creating the Profile

In this section we are requesting you to 

complete your company tax information. 

Please ensure you complete this section 

with the utmost accuracy.

Incorrect data may delay the onboarding 
process or negatively impact our ability execute 
payment



Creating the Profile

If your company is located on  China, Korea 

or Thailand,  then you must fill your 

company name and address in your local 

language within “Business” tab.

Per highlighted in RED BOX, please select 

“Yes” as answer to the first question. Then 

you can select the language and fill 

company name and address in your local 

language.

This is a must for those suppliers located in 

these three countries, otherwise it will cause 

payment failure.



Creating the Profile

Now, you have completed and published your company profile, a Kohler Purchasing Team will review and 

approve your company profile. If any further information is required from you, you will be contacted via email from 

Kohler Strategic Sourcing no-reply@jaggaer.com or Kohler Sourcing Team will be in touch with you.
Kohler Purchasing department will follow up for next steps.
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Becoming a

Supplier

For more info visit: 
https://www.kohlercompany.com/suppliers/ 

Thank you!

https://www.kohlercompany.com/suppliers/

	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20

