
Adding a new user to access the 

Supplier Management Platform



To add new users to access Kohler’s SMP 

Navigate to the Contact People option 

under the master data section of the side 

bar.

This section can be used to add new 

contacts to your company profile, edit 

existing contacts, or provide login access 

to others
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The User that already has 

access to the profile will need 

to login into and go to the 

Contact People section under 

Settings and click in ADD 

user top right corner of the 

page.
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Fill out all the contact information here Note that 

fields marked with “*” are required.

Click the “Portal Access” option on if you would 

like to give this contact access to your supplier 

portal. If you do so, they will receive an invite to 

the email address you provided.

Make sure to check and agree to all required 

permissions.

Remember to click Save when you are done!
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For the first-time login, the system will require the user to create 

the password.

User will receive an e-mail from JAGGAER Supplier Accounts 

<noreply@jaggaer.com> to set up the password. They will need 

to  click on the “Change supplier account password” hyperlink. 

We want to maintain your data security, so we’ll also ask you to go 

through Multi-factor authentication.
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Creating the Profile

Navigate to the Kohler Supplier Portal: 

https://app11.jaggaer.com/portals/kohlerco/

The new authentication uses a 2-step verification process, which 

relies on a one-time code that is valid for 20 minutes. You can use 

either e-mail or an authenticator mobile application as the method of 

receiving the one-time code, with e-mail being the default.

1. If using e-mail (the default), go to your inbox and look for an e-

mail with the subject line “Verification code for supplier authentication”. 

Please make sure you also check your Spam or Junk e-mail folders. 

2. Enter the verification code from the e-mail message above into the 

interface below, by either using copy-paste or manually typing the 

code
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After resetting the password, the user will have access to the SMP.

If you have any questions, please contact SMPSupport@kohler.com
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