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Dear Customer

�

�

�

Thank you for choosing the Kohler Drinking Water Filtration System STANCE Series.

Please read this Installation Guide carefully prior to installation and operation of this system.

You can also visit www.kohler.com.cn for an electronic copy of the Installation Guide or obtain the latest

product information by following the official Kohler Water Filtration wechat account: kohlerwater.

Scan the QR code with WeChat

Follow Kohler Water Filtration
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1. PRODUCT FUNCTION

�

�

�

�

�

Reverse osmosis water purification

Providing clean and healthy drinking water using reverse osmosis and ultra violet sterilization.

Ultrafast heating

The leading electric heating technology is used to instantly heating the water to the desired temperature

when hot water is needed so as to avoid boiling water several times.

Minimalist design

The minimalist design saves the most possible space of kitchen.

Numerous temperature control and volume modes

The 4 different temperatures and 4 different volume choices satisfy various individual needs such as drinking

water, preparing baby formula, tea, coffee, etc.

Smart indicator, one-key operation

The filter status is indicated by time, volume of flow and TDS 3-D smart indicator.

Filter replacement, child safety lock and memory mode can all be selected with just one touch.

2. INTENDED USE

DANGER!

DANGER is used to indicate a hazard which could cause injury or death if ignored.

This product should not be operated by children; people with physical disabilities, sensory

disabilities or intellectual disabilities; or people without the relevant experience or knowledge, unless

a supervisor is present to ensure safe usage of the product;

Do not use this product to filter water that is microbiologically unsafe or of unknown quality without

adequate disinfection;

Do not touch the plug or the electrically charged part of this device with wet hands;

Unplug the product and make sure the water supply line is turned off prior to installation, inspection

or repair;

Do not install the product near a heat source;

Do not touch the outlet and drain tubing. Water at high temperatures has a risk of causing severe

burns;

Because the length of the drain tubing, there is a delay after pressing the stop button, so please

remove the cup only after the outlet water tubing is completely drained, so as to avoid burns.

Please call the Kohler Hotline (800 820 2628 / 400 820 2628) for maintenance and repair. Do not

disassemble the product yourself.

�

�

�

�

�

�

�

�

"Continuous" purification provides fresh and

tasty water through thorough purification

Quick rotary control knob controls temperature

and volume to satisfy various needs for water

Combination of multiple kitchen tools

to save counter space in the kitchen
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CAUTION!

Caution is used when failure to follow directions could result in damage to equipment or property.

Make certain that installation of the pipes and connectors comply with all state and local plumbing

codes.

Installation and maintenance of this product must be done by qualified plumbing professionals

designated by dealers authorized by Kohler.

This system must be installed in the cold water pipe line (5-38 ) and the filter as well as water pipes

must be protected from freezing, which can cause cracking of the filter and water leakage. The

system must be drained and turned off when room temperature drops below 5 .

The inlet pressure range of this system is 0.1 MPa-0.4 MPa. If water pressure exceeds 0.4 MPa,

installation of a pressure limiting valve is required. (Please consult plumbing professionals or dealers

authorized by Kohler for water pressure measurement);

Do not install where water hammer conditions may occur. If water hammer conditions exist,

installation of a water hammer arrester is required;

Please install the product by following the instructions on the inlet and drainage pipes.

Turn off the water supply line and unplug the product for prolonged periods of non-use;

If the unit produces a strange noise or odd smell, immediately unplug the system from the electrical

outlet and call the Kohler Service Center.

Prior to moving the unit, be sure to turn off the water supply line and drain the system, so as to

prevent water spilling into the inner components of the electronics.

�

�

�

�

�

�

�

�

�

Note

Note is used to emphasize installation, operation or maintenance information which is important, but

does not present any hazard.

Please install the product on a leveled platform;

Do not use filtered water for the water exchange of an aquarium or a fishbowl;

This system must only be operated indoors, be placed in a dry and well-ventilated place, and be

protected from direct sunlight.

This machine has been washed and cleaned before shipping. It is recommended that users should

clean the system again before usage, and do not drink the first 2 L of filtered water; When dispensing

water, do not move the product.

�

�

�

�
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3. PRODUCT SPECIFICATION

SKU K-78433T-KH100-CP K-78433T-KH200-AF

Product Name
Kohler Drinking Water Filtration System
STANCE 100- Silver

Kohler Drinking Water Filtration System
STANCE 200- Gold

Product Model Number
Kohler KH100 Reverse Osmosis
Drinking Water System

Kohler KH200 Reverse Osmosis
Drinking Water System

Mode of Purification
Composite Activated Carbon Filter--Reverse Osmosis Filter--
Odor-Free Carbon Filter--Double Ultraviolet Sterilization Device

Rated Voltage/Frequency 220V~ /50HZ

Power consumption 2200 W

Type of Protection against
Electric Shock

Type I

Volume of Water Tank 1.5 L

Product Dimensions 188 X 418 X 430 mm (W*D*H)

Net Weight/Total Weight 10kg /12kg

Requirements for
Inlet Pressure

0.1~0.4 MPa (14.5 psi~ 60 psi)

Working Pressure 0.4~0.7 MPa (60 psi~ 101 psi)

Working Temperature 5~38 (41-100 )

Requirements for
inlet water source

Municipal Water Supply

Rated Flow Rate 0.13 L/min
1

Daily Production Rate

Hot Water Production Rate

50 gpd (about 190 L/day)

8L/h (>85 )

Rated Capacity 3000 L

Recovery Rate 1:2
2

Grade I Composite
Activated Carbon Filter

Changing the filter every 9 months or after processing 4000 L
(chlorine reduction) of water is recommended

3

High Efficacy Reverse
Osmosis Filter

Changing the filter every 2 years is recommended
3

Odor-Free Carbon Filter
Changing the filter every 12 months or after processing 2000 L

(chlorine reduction) of water is recommended
3

Responsible Provider KOHLER CHINA INVESTMENT CO., LTD

Product Implementation
Standard Number

Q31/0108000050C001

Health Certificate
Document Number

Min Wei Shuei Zi (2016) No. 0114

Note: The aforementioned data are collected under standard laboratory test conditions.

1. Decreased water pressure or decreased temperature would reduce water production (flow rate of water
production) .

Test conditions, with a pressure at 40 psi, 25 , 250 mg/L NaCl solution influent;

2. The recovery rate may vary with pressure or temperature;

3. The filter performance varies depending on local water quality and water consumption.
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4. INSTALLATION

Packaging List

1. Main Body: Main Body, Cover 2. 3 filters per set

3. Drip Tray

4. Inlet tubing, outlet tubing (1/4")

5. Inlet water supply adapter

6. Drain Saddle Clamp Kit

7. Installation Guide & Service Parts Page &

Compliance Certification

Required Tools & Materials (not included)

Assorted
Screwdrivers

Adjustable
Wrench

Utility Knife or
Tube cutter

Thread
Sealant Tape

Pencil Towels Measure Tape Drill

2

3

4

5

6

7

1
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Step 1: Making inlet connections

1. Turn off the cold water supply valve and drain the water inside the faucet as much as possible; (Figure 1)

2. Disconnect the cold water line from the threaded stub on the bottom of the tap faucet; (Figure 2)

3. Screw the water supply adapter - female threaded stub to the cold water supply valve's male threads. Tighten

it with a wrench. Screw the female threaded tap faucet stub to the water supply adapter with a wrench. (Figure

3)

4. Connect one end of the 1/4" plastic tubing to the inlet water supply adapter, and connect the other end of the

1/4" plastic tubing to the filter inlet port.

Cold Water Supply Valve

Cold Water Supply Valve

Fig.#1

Fig.#2

Fig.#3

Stub of Tap Faucet

Stub of Tap Faucet

Water Supply Adapter

1301936-T01-A



Step 2: Making drain connections

1. Affix a saddle clamp onto the drain tubing and insert the 1/4" drain tubing. (Figure 4)

2. Connect the other end of the 1/4" drain tubing to the drain port.

Step 3: Installing filter cartridges

1. Remove and discard the packaging and take off the dustproof cap.

2. Place the filter into the filter bucket according to the corresponding steps, rotate the filter by 90 degrees, and

make sure the filter is rotated to the correct position by matching the marks on the Top.

Note:

�

�

Before installing or replacing filters, please make sure the cold water supply valve and power are turned off.
A bump to the touch indicates the filter is in place. Confirm the filter rubber indicator is in a vertical position.
If it is not installed properly, the filter may leak water.

7

Tap faucet

1/4" Drain Plastic Tubing

1/4" Inlet Plastic Tubing

Cold Water Supply Valve

Hot water supply valve

Fig.#4
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Step 4: Start-up and operation

1. Open the cold water supply valve and check if the tubing is leaking. If not, proceed to the next step;
2. Turn on the power;
3. When the system is turned on for the first time or after filter replacement, it will automatically start washout

and tubing cleaning procedures, which will last about 30 minutes.
4. After the washout procedure is completed, produce about 1 of purified water each in the normal temperature

and high temperature modes, to determine whether the system is operating normally.
5. If the system work normally, simply attach the water collection disc to the water collection site (with the built-in

magnet) on the front of the unit to complete installation.

8

DANGER!

�

�

Do not touch the plug or the electrically charged part of this device with wet hands.

If the unit produces a strange noise or odd smell, immediately unplug the system from the electrical

outlet and call the Kohler Service Center.

Note:

�

�

The system will not be operable immediately after starting up, because it is performing the self-

cleaning procedure. Please be patient.

The unit is washed before shipping and the water produced initially (approximately 1 liter) cannot be

used for drinking.

5. OPERATION INSTRUCTIONS

Product operation is divided into two parts:

1 Primary controls,

2 Inner control panel.

1301936-T01-A



a. When selecting temperature modes, the display panel will show the pre-set

temperature of each mode.

When dispensing water, the display panel will show the actual temperature of the water.

(Note: There will be slight deviations between the displayed water temperature and the pre-set temperature)

Temperature indicator:

b. See the light indicator of the water volume knob.Water volume indicator:

c. When selecting hot water (hot water refers to the 85 and 95 levels), the child

safety lock will blink with two short beeps if the lock is not turned off.

Child safety lock indicator:

9 1301936-T01-A



d. The filter is indicated by a red light

Alert: The red light of the filter indicator stays on

Expiration: The red light of the filter indicator is blinking

Filter indicator:

e. The system will display a rough estimate of the remaining time for

washout when in the self-cleaning state.

Filter washout usually takes: 20 minutes

The time for water tank cleaning is usually: 12 minutes

Self-cleaning countdown reminder:

F. The reminder indicates the water tank contains insufficient

water, so please wait for the system to produce more water. Water will be filled during the 99-second

countdown.

Water tank insufficient water feed reminder:

g. The child safety lock mode is on when the light is on, and the child safety

lock mode is off when the light is off.

h. The memory mode is on when the light is on, and the memory mode is off when

the light is off.

Child safety lock mode reminder:

Memory mode reminder:

101301936-T01-A



Please carefully read and understand the following supplementary information on the product

1. Start-up

The system will proceed to the three-stage filter washout and water production after turning on the machine

for the first time. Please be patient and wait for about 30 minutes. (The waiting period varies depending on

locations and temperatures)

2. Water tank washout function

Within 5 seconds after the unit is turned on, pull the stick back to cancel or activate the washout function after

each start-up.

(The preset mode of this system is draining the water tank followed by washout and water feeding)

3. 36 hours washout

This system will drain the water tank and perform washout & water feeding if it remains in a non-operation

mode for 36 hours.

4. 72 hours standby

This system will automatically enter sleep mode if it remains in a non-operation mode for 72 hours. Press any

button to activate the system.

Note: Activating the system at this point will start the self-cleaning procedure. Please wait for the self-cleaning

countdown.

5. Ultraviolet Indicator

When the ultraviolet indicator light is on, it means the UV light is in the working state.

The UV light will be turned on every 4 hours for sterilization.

Please replace filters periodically when prompted by the indicator.

The corresponding filter model numbers are as follows:

6. FILTER CARTRIDGE REPLACEMENT

System Model K-78433T-KH100-CP K-78433T-KH200-AF Expected replacement Cycle

First Stage
Stance-Composite
Activated Carbon Filter

9 month or
4000L

24 month

12 month or
2000L

Second Stage Filter
Stance-High Efficacy
Reverse Osmosis Filter

Third Stage Filter
Stance-Odor-Free
Carbon Filter

K-78435T-R1-01R

K-78435T-R2-01R

K-78435T-R3-01R
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Steps to replace filter are as follows:

1. Turn off the water supply and power;

2. Rotate the filter by 90 degrees and remove the old filter;

3. Remove the filter packaging and take off the dustproof cap.

Place the filter into the filter bucket according to the corresponding steps, rotate the filter by 90 degrees, and

make sure the filter is rotated to the correct position.

4. Turn on the water supply and power;

5. Press the Reset Button corresponding to the specific filter for 5 seconds;

6. The system will enter the self-cleaning mode- the white light that corresponds to filter replacement will blink.

Wait for about 20 minutes for filter washout;

7. Wait until the filter light becomes steady white before using the system.

7. TROUBLESHOOTING GUIDE

1

2

3

4

Unit noise.

The unit will produce noise in non-operation
mode.

The unit is not in the operation mode and the

display shows a countdown timer.

The display shows a red filter indicator.

No display on the unit.

This is normal.

While in non-operation mode, the unit will
produce purified water to fill the water tank when
the inner water tank is not full.

In addition, the unit will automatically wash the
water tank, produce water and fill the tank if
remains in the non-operation mode for 36 hours.

1. When there is insufficient water in the water

tank of the unit, then it is necessary to wait for

the unit to take in more water (about 99

seconds).

2. Filter washout countdown

(about 20 minutes)

3. Water tank cleaning countdown

(about 12 minutes)

This is a reminder for filter change.

Please replace filters when prompted by the

indicator.

The unit will enter sleep mode if it remains in the

non-operation mode for 72 hours. Press any key

to activate the system.

Note: Activating the system at this point will start

the self-cleaning procedure. Please wait for the

self-cleaning countdown.

Attention: The following conditions are not product malfunctions.

No. QUESTION EXPLAIN

121301936-T01-A



Definition of

malfunction

Display of the

malfunction code
Possible cause Possible Solution

E01

E02

E3

E4

E5

E6

E7

E8

E9

EA

Insufficient water

feed

Leaking issue

Inlet water

temperature

malfunction

Unusual start of the low pressure switch

Short circuit/open circuit of the water outlet
temperature sensor

Short circuit/open circuit of the water inlet
temperature sensor

Short circuit/open circuit of the over-
temperature protection sensor

Heating element failure

Connection failure

Liquid level sensor failure

Insufficient feed water

pressure.

Detection of leaks by the

leaking sensor.

If the inlet water

temperature is lower than

5 or higher than 40 ,

then there will be heating.

The water inlet

electromagnetic valve

(always-open type) will be

turned off and an alarm

will be sounded.

Check and make sure the household water

supply is turned on.

Check if the household water pressure

meets the requirement of >0.1MPa

Shut off the electrical power.

Check if the unit is leaking, Check the

surroundings and bottom of the machine

for water marks.

Wipe dry the water marks and water on the

leaking sensor located at the bottom of the

unit.

Heating will be automatically restored when

the water temperature returns to the

normal range between 5 and 40 .

Call the Kohler Service Center to solve the
issue.

Troubleshooting Guide

DANGER!

Electric shock hazard! Unplug the unit before performing service or maintenance.
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TDS
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� (800 820 2628 / 400 820 2628)
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SKU K-78433T-KH100-CP K-78433T-KH200-AF

100- 200-

KH100 KH200

/ 220V~ /50HZ

2200 W

I

1.5 L

188X418X430 ( X X )

/ 10kg /12kg

0.1~0.4 MPa (14.5 psi~ 60 psi)

0.4~0.7 MPa (60 psi~ 101 psi)

5~38 (41-100 )

--
(2001)

0.13 L/min
1

50 gpd ( 190 / )

8L/h (>85 )

3000 L

1:2
2

9 4000L
3

2
3

12 2000L
3

( )

302-302 307-308

Q31/0108000050C001

(2016) 0114

1 25 40psi 250mg/L Nacl

RO

2

3
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1.

30 ( )

2.

5

(

5 )

3. 36

36

4. 72

72

5. UV

UV UV

UV 4 >99.9%

K-78433T-KH100-CP K-78433T-KH200-AF

-
9

4000L

24

12
2000L

-

-

K-78435T-R1-01R

K-78435T-R2-01R

K-78435T-R3-01R

20

5
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E01

E02

E3

E4

E5

E6

E7

E8

E9

EA

/

/

/

1

45

( )

0.1MPa

1 ~45


