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IMPORTANT SAFETY WARNING

SAVE THESE INSTRUCTIONS

C WARNING: Risk of electric shock, fire, or personal injury. This product must be installed safely.
Connect only to a properly-grounded, dedicated 220~220V, 50Hz/60Hz, 10A or higher circuit protected
by a Ground-Fault Circuit-Interrupter (GFCI) or Earth-Leakage Circuit-Breaker (ELCB).

A WARNING: Risk of electric shock or product damage. Do not immerse or flush the product with water.

IMPORTANT! Risk of product damage. Do not install this product in a location where water might be splashed
on the product.

IMPORTANT! Risk of product damage. Do not install this product in a location exposed to excessive moisture
where condensation might form on the product surface. Please ensure sufficient ventilation in your surroundings
to prevent possible damage to electronic components.

IMPORTANT! Risk of product or property damage. Pushing or pulling on the water connection may cause
water leakage.

IMPORTANT! Risk of product damage. The product may be damaged if the nozzle is applied with excessive
force.

IMPORTANT! Risk of product damage. The part of the pipe where water may be frozen should be protected
by thermal insulation. Any water left in the product may be frozen during the winter season. Please keep the
product in room temperature before reinstallation or usage.

IMPORTANT! Risk of product damage. Do not supply electrical power to the unit until the plumbing installation
work has been completed; it could cause the product to malfunction.

NOTE: The thermal protectors may trip during storage or transportation in warm weather causing the unit to
not operate. Allow the unit to cool to room temperature before installation or operation.

When using electrical products, especially when children are present, basic safety precautions should always
be followed, including the following:

DANGER - To reduce the risk of electrocution:

o0 Do not put product in a place where it could fall or be drawn into a bathtub or a water channel.
o0 Do not place product in or let it fall into water or other liquids.
o If the product falls in water, do not touch it. Please unplug the power plug immediately.

WARNING - To reduce the risk of low grade burns, electric shock, fire or injury to persons:

o Close supervision is necessary when this appliance is used by or near the very young, the elderly, or invalids.
Children should not be permitted to use or touch this appliance. Do not leave children unattended in any room
where this product is installed.

O For children and aged people who are unable to regulate temperature by themselves, help is required to
regulate temperatures of the toilet, water and wind to the suitable grade.

o Use this appliance only for its intended purpose as described in the manual. Do not use attachments not
recommended by Kohler Co.

o0 Do not lean on lid when using product.

o0 Do not use the product under the following conditions: power lines, plugs and products are damaged; the
product is out of order; the product fell into water.

O Install this product properly by following the installation procedure.
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IMPORTANT SAFETY WARNING (cont.)

0 This product shall be repaired by professionals only. The warranty will become invalid if you try to repair this

product by yourself.

Keep the cord away from heated surfaces.

Do not splash water on power plug.

O O oo o o od

Do not drop or insert any substance to pipeline or the opening.
Do not use outdoors or where aerosol spray products are being used or where oxygen is administered.

Always follow the grounding instructions in this manual before plugging in the unit.

Please avoid long time sitting on the heated-seat for the prevention of low temperature burns.

If the power cord was damaged, in order to avoid dangerous, replace it by the manufacturer, the Maintenance

Department or a similar department professionals is necessary.

O

UV sterilization devices should be installed and maintained by qualified servicemen.

O Please use the water supply hose assemblies and tee valve components accompanying with new machine.
The old hose assemblies and tee valve components shall not be used again.

0 Children are not allowed to play with such devices.

Specification

Water Per Flush

3/4.8 L

Minimum Roughing-in

305 mm

Minimum Water Supply Pressure

1 Bar. (kgf/cm?) [0.1 MPa.] (dynamic pressure)

Maximum Water Supply Pressure

7.4 Bar. (kgf/cm?) [0.74 MPa.] (static pressure)

Rated Voltage 200~240V, 50/60 Hz
Rated Power 1000 W
Maximum Instantaneous Power 1600 W

Power Cord Length Approximate 1.3 m
Outline Dimension of Product (L x W x H) 670 x 438 x 533 mm
Product Weight Approximate 46 Kg
Ambient Temperature of Usage 1~40 °C
Rear Wash 0.35~0.68 L/min
Nozzle Spray Flow
(in case of pressure | Spiral Wash 0.26~0.68 L/min
at 0.2 MPa)
Front Wash 0.35~0.68 L/min

Adjust Cleaning Water Temperature

Close, 1-5 gears (room temp, about 31~39 °C)

Cleaning time (Max)

300 second

Cleaning | Number of Nozzles

1 piece

Adjustment of nozzle position

5 Positions

Impulse Cleaning On/Off

Mobile On/Off

Safety Anti-Scalding Protection Thermal fuse, overheat protection
Devices Back-Flow Prevention Check valve
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Specifications (cont.)

Heater Power 40W
Heated . o
Seat Temperature Adjustments Close, 1-5 gears (room temp, about 31~39 °C)
Safety Devices Thermal fuse, overheat protection
Cover Automatic open/close, lower slowly,
remote open/close
Seat Lower slowly, remote open/close
Comfort
omior Air Volume 0.22 m*min
Heater Power 200 W
Dryer
Temperature Adjustment Close, 1-5 gears (room temp, about 31~39 °C)
Safety Devices Thermal fuse, overheat protection
Deodorize Air volume 20.11 m*/min
Remote controller For functional setting, see Page 8-9
Self-Cleaning of Nozzle Yes
Antibacterial Materials Seat and cover
Sanitary
Sterilized by sterilized water Yes
Sterilized by UV light Yes
Auxiliary keyboard 6 functional keys
Seating sensing Capacitive sensing
Other Night light Blue
Auto cover opening/closing Microwave sensing
Manual flushing Available under power failure condition
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Thank You for Choosing Kohler Company

Thank you for choosing Kohler. Kohler craftsmanship offers you a rare combination of proven performance
and graceful sophistication that will satisfy you for years to come. The dependability and beauty of your Kohler
product will surpass your highest expectations. We're very proud of our products here at Kohler and we know
you will be too.

Please take a few minutes to review this guide. Pay special attention to the care and cleaning instructions.

All information in this manual is based upon the latest product information available at the time of publication.
At Kohler, we constantly strive to improve the quality of our products. We reserve the right to make changes
in product characteristics, packaging or availability at any time without notice.

Overall Diagram

Crash Pad x 4

Cover (Antibiosis)

Seating sensing area
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Guide on Usage of Remote Controller
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C WARNING: Risk of property damage. Take down the remote control from charger before pressing
Start key to prevent risk of falling.

A - Start

Press this key to turn on the remote control. Press it again to switch on/off after start.

If the toilet is not connected after start, the icon in the third row will flicker. Connecting it successfully will stop
it from flickering and enter into serviceable condition.

B - Open/close cover

Under non-seating status, press this key to open/close the cover.

C - Open/close seat

Under non-seating status, press this key to open/close the seat.

D - Flush-eco

O Press this key to flush the toilet with a small volume of water.

E - Flush-full

O Press this key to flush the toilet with a small large volume of water.

F - Seat temp

Press this key to adjust the desired seat temp. Adjust to 5 blue points, and the heating function for the seat will
be turned off.

G - Front

After seating, press this key to enter Front mode. After 5 minutes or so, the flush stops automatically or press the
stop key to turn it off immediately.

H - Stop

O Press this key to stop the mode of Front, Rear, Dryer and Deodorization, Manual Cleaning Effuser or UV.

O Pressing this key for a long time will turn off the remote control.

I - Rear

After sitting, press this key to enter Rear mode. After 5 minutes or so, the flush stops automatically or press the
stop key to turn it off immediately.

J - Water temp

Under Front or Rear mode, press this key to adjust gears of water temp.

K- Massage

Under Front or Rear mode, press this key to enter the mode of mobile flushing. Press it again to enter the mode
of impulse flushing. Press it at a third time, and the mode of mobile/impulse flushing will be activated at the
same time. Press it at a fourth time to exit (When corresponding functions are activated, the light at the left side
of icon will turn on).

L - Spiral

During the operation under Rear mode, press this key to flush water in a spiral shape. The icon of Spiral mode
flickers. Press it again to exit (or press “Stop” to turn it off). The icon of Spiral mode will then stop flickering.
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Guide on Usage of Remote Controller (Cont.)

M- Effuser movement

Under Front or Rear mode, press this key to adjust moving position of effuser.

N - Dryer

After sitting, press it once to turn on the dryer function. Press it again to adjust dryer gears. After 4 minutes or
so, it stops automatically or press the Stop key to turn it off immediately.

O- UV

Under non-seating status , short press this key to enter UV sterilization function. And the icon will flicker.

P - Pressure

Under Front or Rear mode, press this key to adjust gears of water pressure.

Low Voltage Alarm
c CAUTION: Risk of property damage. Please charge in time when the voltage alarm is activated.

=

=l 1utton flickers, it indicates that the built-in battery in the remote control is used up. Put the

stop 1L

When the

controller on the base to charge its battery;

Matching
c CAUTION: Risk of property damage. Matching can be done only under non-seating status.

0 When the cover is powered on normally, press the Start key at the top of the remote control. When the icon of
the lowest row flickers for a long time, it means the remote control needs to be matched with the main unit.

O Long press the Dryer key. When the icon at the lowest row flickers, start the operation at the main unit end.

O Meanwhile long press the Q key and Q key at side keyboard. Do not release the key until hearing a short
ring.

O Once the icon at the lowest row of remote control stops flickering, it means it has been matched successfully.

Communication Between Remote Control And Main Unit

O If the remote control is moved away from the sensing area, the icon at the bottom row of remote control will
flicker automatically (indicating a searching the signal for the main unit). After getting back nearby the main
unit, the signal will be connected automatically if the main unit is under normal power condition. Then the
icon will stop flickering once it is connected successfully.

Poweroff Function

O Long press the L - W key at any time, the remote controller will enter Power off mode.

Guide on Setting of the Remote Control

B

G

H O
|

J -2 s Water temp Messagep Spiral P

KOHLER

1226975-X5-B 8 Kohler Co.



Important Safety Instructions (Cont.)

Keep pressing the @) key until a short pip is heard, and release the key only after the night lamp flickers for three
times. Then change the setting of B/C/E/F/O by the following requirements.

B - Open/close the cover...Sensing distance setting
O Long press the key to set up the sensing distance for auto cover-turning;:
1. Quick flashing of night light for one time means short-distance (short pip)
2. Quick flashing of night light for twice means mid-distance (short pip).
3. Quick flashing of night light for three times means long-distance (short pip).
4. If the nigh light flickers slowly, turn off the auto cover-turning function (long pip).

C - Seat On/Off...Deodorization function setting

O Long press this key to turn on/off the deodorization function.
1. Quick flashing of night light once to activate the deodorization function (short pip).
2. Slow flashing of night light once to deactivate the deodorization function (long pip).

E - Flush-full...Automatic flushing setting
O Long press this key to turn off the function of automatic flushing. Long press it again to restore automatic
flushing.
1. Quick flashing of night light once to activate automatic flushing function (short pip).
2. Slow flashing of night light once to deactivate automatic flushing function (long pip).
F - Seat temp...Energy saving setting
O Long press the key of Seat Temp to activate the function of energy saving. Long press it again to deactivate this
function.
1. Quick flashing of night light once to activate energy saving function (short pip).
2. Slow flashing of night light once to deactivate energy saving function (long pip).
M -Effuser movement...Effuser cleaning settings
o0 Under non-seating status, long press this key to activate the function of manual cleaning. The nozzle can be
cleaned manually. Long press it again or press Stop key to deactivate this function.
When the setting of B/C/E/F/O is not modified for a certain period, repeat the process that is to keep pressing the
key until a short pip is heard and release the key only after the night lamp flickers for three times before the
next change of setting.
O - UV sterilization (UV light)...Setting of UV automatic sterilization
O Long press to set up the on/off status of automatic UV sterilization.
1. Quick flashing of night light once to activate the function of automatic UV sterilization (short pip).
2. Slow flashing of night light once to deactivate the function of automatic UV sterilization (long pip).

Usage and Replacement of Battery for Remote Controller

o Charging block of remote controller uses 4 #5 alkaline batteries.
0 When battery is low, the charging block will flicker in red lamp, hinting
the user that batteries are to be replaced.

ﬁ ﬁ E@p w@?ﬂ ":"E"ﬂ':'
annse
S S P S

Mekrump XB_mummBADY il S5y AWSY  praare K

Caution:
1. The positive and negative polarities of battery must be consistent with

KOHLER

the mark of remote controller. S D)
2. New and old batteries shall not be mixed. \
3. Please use alkaline battery. Red Lamp Flicker

Others

o Do not put the remote control at a place where it may be sprayed by liquid, or immersed in liquid.

o Do not place it near hand dryer, hair dryer and small size home appliances, to avoid disturbance of normal
usage of the remote control.

Do not apply external force to the key zone of remote controller frequently or fiercely.

After usage of remote control, put it back into the holder mounted on wall.

Prevent dropping the remote control during usage.

Anti-theft function: remote controller can be locked and fixed to the base via screws. Refer to the installation
instructions for detailed methods.

o oo o
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Preparations Before the First Use

o Confirm that the battery has been correctly installed in the “remote controller”.
o Confirm that there is no obstacle in front of the product.

0 Wait until the main unit finishes self-check, after the product is powered on. During that time, it is normal to
hear rotating sound of the motor and bicker, or see the night light flicker. When the lighting stops flickering,
the self-check is completed.

o When used for the first time, it will be in a default state:
Front:
e Water temp: mid
e Pressure: mid
e Position: level 3

e Water temp: mid
e Pressure: mid
e Position: level 3

e Water temp: mid

e Pressure: mid

e Pressure: mid
Seat temp: mid
Wind temp: mid
Night light: On
Energy saving mode: On
Function of auto cover-turning: On. Mid distance
Function of auto flushing: On
Auto UV function: On
Sterilized water function: On
Deodorization: On
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Function for Opening/Closing of Cover/Seat

A. Open/Close Cover
0 Auto Cover Opening/Closing

Under close condition of cover, when a user walks nearby the sensing area, the cover will automatically open.

Under open condition of cover, when a user leaves the sensing area, the cover will be automatically close after
about 2 minutes.

O Cover Opening/Closing of Remote Controller

Under non-seating status, press Cover Open/Close key on the remote controller to execute corresponding
opening and closing function (details are shown in the diagram of the remote control). Under seating status,
the é key of remote control will not respond.

o0 Manual Cover Opening/Closing

Users can open or close the cover directly by hands. When users intend to
open or close the cover under normal condition, the cover can open or close
automatically against the trend of motion.

Users will not have to use force. Once being stopped by any obstacle during
motion, the cover will automatically stop moving.

NOTES:

1. When the user walk by the sensing area slowly, the sensing distance for
cover opening/closing may be shortened. If no response is made, please open
or close the cover with the remote control or by hands.

2. The function of auto cover opening/closing works only when “setting of
cover opening/closing” in remote controller is “On” (For setting approach,
see page 9)

3. Do not place any movable obstacle within 40cm in front of toilet. If any, the
cover will open automatically; if you would like to deactivate the function of
“Auto cover opening/opening”, please refer to page 9.

B. Open/Close Seat

O Cover Opening/Closing of Remote Controller
Under non-seating status, press Seat Open/Close key on the remote controller to execute corresponding opening

and closing function (details are shown in the diagram of the remote control). Under seating status, the é key
of remote control will not respond.

Kohler Co. 11 1226975-X5-B



Function for Opening/Closing of Cover/Seat (Cont.)

O Manual Seat Turning

Users can open or close the seat directly by hands. When user intends to
open or close the seat under normal condition, the seat will open or close
automatically against the trend of motion. User will not need to use force.
Once being stopped by any obstacle during motion, the seat will stop
moving automatically.

Notes:

During automatic open/close of cover and seat, do not use large force
when opening/closing the cover seat.

Flushing of Toilet

A. Auto-Flushing Function
O Usage of Seat

Under opening status of cover, users can sit. After leaving the seat for a while, the toilet will flush automatically.
And the cover will close after 2 minutes.

1226975-X5-B 12 Kohler Co.



Flushing of Toilet (Cont.)
O Man Use

Under opening status of cover, users may open the seat by hands or through the remote control. After usage, the
toilet will flush automatically. After about 2 minutes, cover and seat will close automatically.

Notes:

1. If the automatic flushing function is deactivated, user can control flushing by pushing manual buttons, using
the remote control, or a basin.

2. The function of auto flushing works only when “setting of flushing” in remote controller is “On” (For setting
approach, see page 9).

B. Flushing with the Remote Control

Users can activate the function of flush with the Flush-full or Flush-eco key on the remote controller.

Notes: The action of flush will not be done twice until the flushing with the remote controller finishes.

C. Manual flushing

When the toilet can’t be flushed automatically due to
power interruption, please remove the right side plate
and flush with the manual button. \

With two manual buttons, the operation steps are as
follows :

1. Press left button at least 2 seconds.

2. Press right button at least 3 seconds.

3. Press left button at least 6 seconds.

O8

Left Button ’/

Right Button

Kohler Co. 13 1226975-X5-B



Flushing of Toilet (Cont.)
D. Manual Flushing by Basin

When the toilet can’t be flushed automatically due to power interruption, the cover and the seat will open, and
flush away the sewage in the toilet by a special basin for taking in water.

1226975-X5-B 14 Kohler Co.



Auxiliary Keyboard Function

Press Dryer key to activate the dryer function.
Press it again to deactivate.

( ) Press the button to turn off
Press this key to enter the mode of Rear.--_| - -. @ @- L - the power (long pip hint).
Press it again to deactivate. Press it again to turn on the
Light sensing area.------ - O rear dryer  power power (short pip hint).
Press this key to enter the mode of Front.---t--- @ @ - ---- Press the button to turn off
Press the button to turn off the — P the nigl_’;t light function
Press it again to deactivate. . : ™ ) (long pip hint).

! Press it again to activate the

) : ) function of night light
Press it to flush the toilet.  (short pip hint).

NOTES:
1. Each function will enter a mode according to factory setting.

2. Under the mode of Front or Rear, press it again to deactivate this function. Otherwise, it will stop automatically
after 5 minutes.

3. Under the Dryer mode, press it again to deactivate this function. Otherwise, it will stop automatically after
4 minutes.

UV Sterilization Function

o UV function sterilizes the effuser with ultraviolet ray. UV function can be activated only under non-seating
status.

O Automatic UV sterilization
e If the product is not used for a long time, the function of UV sterilization will be activated automatically.
By this way, the effuser will then be sterilized. The sterilization will last about 45 minutes. The function
will not be activated again for another 24 hours..

e If during UV sterilization a user is sitting on the seat, or the stop key on the remote control is pressed,
UV sterilization deactivate.

e For setting of automatic UV function, see page 9.
0 Manual UV sterilization

e If the cover is close, short press the UV key on remote control to execute the function of UV sterilization
immediately. This process will last about 45 minutes.

e If during UV sterilization a user is sitting on the seat, or the stop key on the remote control is pressed,
UV sterilization deactivate.

Kohler Co. 15 1226975-X5-B



Automatic Energy Saving Function

O On condition the energy saving function is On, the product will detect the time band of low frequency
automatically, and reduce the heating temp of the toilet to save the electricity.

O For details of automatic energy saving, see Page 9.

Maintenance and Cleaning
A. Normal Cleaning

For the best effect, remember the following rules during maintenance of your Kohler product:
IMPORTANT Do not flush the cover directly by water (including remote controller)

O Firstly, clean at an inconspicuous place on the cover to test for safety. Make sure the cleaning solution will not
damage the outer surface of cover, and then apply it to the entire surface.

0 Do not immerse in cleaning solution. Do not immerse the product in cleaning solution.

O Avoid using materials that will damage the surface-Clean the surface with a soft and wet sponge or cotton
cloth, instead of materials that can damage the surface.

O Scrubbing : After adding the cleaner, use wet a cloth to scrub the surface immediately to remove cleaner or dirt
sprayed to the surface.
Cleaning the Seat

O Abrasive cleaner and sanitizer are not acceptable by gas spray tank for cleaning.

Maintenance: In case of using a mixture of washing agent and
water as well as any available solution for seat cleaning, use soft
and wet sponge or cloth to clean the seat. Use a soft towel to
make the seat dry, or let it dry naturally.

o Corrosive chemicals or cosmetics (such as nail polish or aftershave) should not come in contact with the seat
as this will damage the surface.

c CAUTION: Risk of property damage. Failure to follow cleaning instructions may invalidate the warranty
of Kohler.

A CAUTION: Risk of property damage. The success of the cleaning
process depends on the water temperature, a balanced proportion
of composition usage, and using a regular cleaning motion. Kohler

can’'t ensure the validity of rules since these factors may change.

c CAUTION: Risk of property damage. Brute force applied to
opening the seat will damage the product.
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Maintenance and Cleaning (Cont.)

B. Cleaning of Nozzle
Method of washing the haunch/female nozzle with a soft brush:

o Under non-seating status, long press the “mobile flushing” key on the “remote control” for 2 seconds, or
long press the front flushing or rear flushing key on the side keyboard to stretch out the effuser.

Use a wet soft brush to clean the nozzle.

O Press one of the above keys or the stop key on remote control once more. The effuser will retract, or the effuser
will retract automatically after 2 minutes.

0 Nozzles can be removed manually for cleaning.

Kohler Co. 17 1226975-X5-B



Maintenance and Cleaning (Cont.)

C. Cleaning or Replacing the Filter

Please clean or replace the filter if user finds the water washing volume smaller or if water is not coming out.

Cleaning the Toilet Filter

o Disconnect the power, turn off tee valve and remove the filter plug.

o s
-

Disconnect the Power Turn Off Water Valve

© Remove Side Plate

O Take out filter and clean it.

] Lt

|
] /:\\;H%; |t

o

HoOg]

=

O Reinstall the filter, attach the hose connector and turn on the tee valve.
0 Check that the connection does not have any water leakages before connecting the power.

O Set the side plate to its original position.

Cleaning of Tee Valve Filter
@ Disconnect the power plug
@ Turn off tee valve, and remove filter cover.
© Remove filter.

@O Clean filter.

The steps to replace filter are the same as the above steps. Filter Cover

Notes: If filter is found broken or serious blocked, please replace it in time.

1226975-X5-B 18 Kohler Co.



Maintenance and Cleaning (Cont.)

D. Replacement of Deodorization Block

If users find the effect of deodorization is unobvious and feel any peculiar smell, please replace deodorization
block in time.

Steps to Replace Deodorization Block:

O Remove deodorization louver and deodorization block.

o 2]

Louver

After replacing the deodorization block, put it back to the main unit.

(3 = Qé

Deodorization Block

Deodorization Block Bracket

Notes: After removing the deodorization block, do not put your hands or other substances into holding cavity of
deodorization block as doing so will damage the fan and other parts.

Kohler Co. 19 1226975-X5-B



Maintenance and Cleaning (Cont.)

E. Maintenance in Case of Long-Term Idle Status
If the intelligent toilet will be idle for a long term, make sure the water in pipeline of cover is drained completely:

0 Disconnect the power plug, and turn off the tee valve. Press the release button of heating pipe, exhaust
the water inside heating pipe with a small and long rod.

]

Disconnect the Power Plug

NOTE: If filter is found broken or serious blocked, please replace it in time.

1. If water is not completely drained and meanwhile the product is idle for a long time, the residual water
may freeze in Winter or go bad in Summer.

2. If you find the water supply pipe has been frozen, do not use the intelligent cover. You will need to raise
the room temperature and use it after the water is thawed.

3. When the temperature in Winter exceeds the normal working temperature, and there is a risk of freezing in
water pipe, please turn off the tee valve and flush the empty toilet to release all of the water.

4. Before use after long term idle condition, please close the tee valve and then press it again for flushing.

5. Before use after long term idle condition, make sure to wash it for several times and the inner pipelines
are clean.

6. In case of long term idle status, remove the batteries in the charging block of remote control.

1226975-X5-B 20 Kohler Co.



Troubleshooting

This guide of trouble shooting is for general help only. Authorised representatives or qualified electricians of
Kohler Company shall be able to solve all electrical failures. If you want to know about the service of warranty,

please contact local dealers or wholesalers.

Symptoms Probable Causes Recommended Action
1. Toilet does not work. A. Toilet is blocked. A. Wait until the power is restored.
B. Plug not connected or no power | B. Insert the plug or detect the power socket.
to socket. C. Press Reset button on the plug.
C. The leakage circuit breaker at D. Press Power button at the side. Wake up
cable plug can not reset. the product.
D. Product is at standby mode.
2. Toilet can not flush. A. Water failure. A. Wait until the water supply is restored
B. Tee valve for water supply is B. Open the tee valve for water supply
closed. C. Wait until the power is restored or check
C. Power failure. “manual flushing” to have manual
D. Product is at standby mode. flushing or through use of basin
E. Wash mode is in progress. D. Press Power button on the side to wake up
F. Auto-flushing is deactivated. the product
E. Do it after the operation at wash mode
is completed
F. Refer to “Guide on setting of remote
controller”
3. Toilet is not clean after | A. Filter screen is blocked. A. Refer to “Washing of filter screen”.
flushing. B. Water pressure is insufficient. B. Check if all tee valves are opened. If not,
please open.
C. Check if the inlet hoses are bent. If so,
adjust the hoses.
4. Wash mode A. Water failure. A. Wait until the water supply is restored.
is abnormal. B. Tee valve for water supply B. Fully open the tee valve for water supply.
is closed or not opened C. Press Power button at the side to wake up
completely. the product.
C. Product is at standby mode. D. Sit on or adjust your sitting posture.
D. Not yet seated or current sitting | E. Refer to the section of “Washing the filter
posture unable to be sensed by screen”.
the seat. E. Check if the inlet hoses are bent. If so,
E. Filter screen is blocked. adjust the hoses.
F. Water pressure is insufficient. G. Flush again after this flushing
G. The toilet is in the process of is completed.
flushing.
5. Flushing mode stops in| A. Flushing mode stops A. If necessary, press the flushing button
the operation process. automatically after continuous again.
flushing for 5 minutes. B. Adjust your sitting posture or sit on the
B. The seat is unable to sense toilet again.
human body:.
6. The wash mode runs A. The seat is covered by foreign A. Remove the foreign matters or dry
even when no one matters or the seat is wet. the seat.
is sitting on the toilet.
7. Dryer fan stops in the | A. The dryer fan stops A. If necessary, press the Dryer button again.
operation process. automatically after continuous B. Adjust your sitting posture or sit on the
usage for 4 minutes. toilet again.
B. The seat is unable to sense

human body.

Kohler Co.
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Troubleshooting Information (cont.)

Symptoms Probable Causes Recommended Action
8. Deodorization fan A. The seat is unable to sense A. Adjust your sitting posture or sit on the
not work. human body. toilet again.
B. Stop button is pressed by B. If necessary, please leave for about 25 and
mistake during operation. then sit on the toilet again.
C. Auto deodorization function C. Refer to “Guide on setting of remote
is deactivated. controller”.
9. Cover fails to A. The seat is covered by foreign A. Remove the foreign matters or dry

close/open.

matters or the seat is wet.

B. The toilet cover is interfered by

people at the open/close process
before.

the seat.

B. Use the remote control to open/close the

toilet cover or do it manually until
it works normally. The cover switch
should not be stopped during the
open/close process.

10. Cover unable to A. Users are not seated yet or A. Please sit or leave the sensing area.
open/close left the sensing area. B. Refer to “Guide on setting of remote
automatically. B. The function of “automatic controller”.

cover-turning” of remote C. Wait until the flushing process
controller is deactivated. is completed.

C. The toilet is in the process of
flushing.

11. Night light does not A. The night function is turned off. | A. Check the section of night light at

work. B. The indoor light is too bright. “auxiliary keyboard function” to activate
the night function.
B. Please turn off the indoor light and close
the curtain.

12.UV sterilization A. Human body is sensed by seat. | A. Please activate the function of

function not work. B. The seat is covered by foreign UV sterilization again after leaving.
matters or the seat is wet. B. Remove the foreign matters or dry
the seat.
13.Remote failures. A. Out of battery. A. Replace with new batteries.
B. Battery polarities are mounted B. Reinstall properly.
reversely. C. Touch the screen of the remote control
C. The remote controller is not Sit near the toilet or on it.
woken up. Press Wake up key on the remote control.
14. Remote control fails A. Lower battery. A. Replace battery by referring to the
to control the toilet. B. The remote control is too far section of “Usage and replacement of
from the toilet. battery for remote control”.
C. The toilet is not yet powered on. | B. Check the section of “Communication
D. The toilet itself is on standby between remote controller and
mode. this machine”, and get close to the toilet.
E. The toilet is not connected to C. Power on the toilet.
the remote control. D. Press Power button at the side to wake up

the product.

E. Check the section of “Communication

between remote control and this machine”,
and connect the toilet and the remote
control.

If this toilet is to be repaired and maintained, you have to:

o Disconnect the power plug of toilet.

O If necessary, turn on the water valve.
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KOHLER.

KOHLER (THAILAND) PUBLIC COMPANY LIMITED
16" FL. Jasmine City Bldg. 2 Sukhumvit23, Wattana, Bangkok 10110 Thailand
Call Center Tel. +(66) 2204 6222 Fax. +(66) 2204 6224
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