Installation Guide
R4 R

Whirlpool
1R EE R BT

LERI#MBRAE
FEmERXREERKE368S Hid4: 201419

English page 1-15

ooz O A KOHLER
1098332-T01-A ®



Important Information

o Observe all local pumping, building and electrical codes.

o Please read these instructions carefully to familiarize yourself with the required tools, materials, and
installation sequences. Follow the sections that pertain to your particular installation. This will help you
avoid costly mistakes. In addition to proper installation, read all operating and safety instructions.

o All information is based on the latest product information available at the time of publication. Kohler
China Ltd. reserves the right to make changes in product characteristics, packaging, or availability at
any time without notice.

o These instructions contain important care, cleaning, and warranty information-please leave these
instructions for the consumer.

o Please provide adequate available space for the bath unit in accordance with rough-in. Arrange the
location of drain in advance.

o Reserve room for access panel. Access panel should be set the bath end that adjoins the pump. Lack
of access panel will void the warranty. Provide sufficient ventilation around the access panel to
ensure heat dissipation of motor. NOTE: Preserved channel shall not provide restriction to
service and maintenance.

o Uncrate and inspect bath for damage. Leave all materials in carton prior to fixture construction to
prevent damage or component from missing.

Warranty does not cover damage to bath caused in transit or installation.

All installations must comply with council and local authority by-laws. It is the responsibility of the
installer to ensure that the waste is made watertight by means of silicone sealant or caulking
compound.

o Installer Hazard Notification: Cast iron baths are extremely heavy. Wear appropriate safety equipment
when installing these products. Risk of personal injury.

Important

Powering on the whirlpool system can flush the piping. We suggest flushing your whirlpool system
twice a month or more depending upon usage.

o DO NOT operate this unit without the guard on the suction fitting.

o Never drop or insert any object into any opening.

o Use this unit only for its intended use as denoted in this manual. DO NOT use attachments not
recommended by the Kohler China Limited.

o Keep small objects such as bath toys and bathing accessories out of the whirlpool while the pump is
operating.

o NOTE: Whirlpool action can cause even a small amount of bubble bath, bath soap, shampoo, or bath
oil to foam excessively. For this reason, refrain from using these products during the whirlpool cycle.

o NOTE: Do not use heavy, vegetable-based shampoos or bath oils.

/\\ DANGER: Risk of injury.

Hot whirlpool baths can put certain stresses on the body, as does any hot bath, shower, sauna, or
steam bath. Prolonged immersions in hot water may induce hyperthermia. Symptoms of
hyperthermia include an increase in the internal body temperature, dizziness, lethargy, drowsiness,
and fainting. The effects of hyperthermia include

o failure to perceive heat,

o failure to recognize the need to exit the bath,

e unawareness of impending hazard,

o fetal damage in pregnant woman,

e physical inability to exit the bath, and

e unconsciousness resulting in the danger of drowning.
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WARNING: The use of alcohol, drugs, or other medication can greatly increase the risk of fetal
hyperthermia.

/\ DANGER: Risk of injury.

To reduce the risk of injury, do not permit children to use this unit unless they are closely
supervised at all times. Water temperature in the whirlpool should not exceed 40°C.

Product Notices

A. Installation Hazard Notification

o Risk of fire, electric shock, or injury to Persons. Read important safety instructions inside this
instructions.

o Risk of electrical shock. A licensed electrician should make all electrical connections.

o Risk of electrical shock. Connect only to a circuit protected by a Ground-Fault Circuit-Interrupter
(GFCI) or Earth-Leakage Circuit-Breaker (ELCB).

o Risk of electrical shock. Disconnect power before servicing.

o Risk of injury or property damage. Please read all instructions thoroughly before beginning
installation, including product information.

B. Factory-Assembled Features

o Unauthorized modification may cause unsafe operation and poor performance of the
whirlpool. Do not relocate the whirlpool pump, or make other modifications to the whirlpool system,
as this could adversely affect the performance and safe operation of the whirlpool. Kohler China
shall not be liable under its warranty or otherwise for personal injury or damage caused by any
such unauthorized.

C. About Faucet

o If using a rim-mounted bath faucet, flexible connections between the valves and spout may be
required. Confirm adequate mounting, connection space of specified faucet for your installation.

o Confirm adequate support for the faucet; large faucets may inadvertently used as a means of
support .

D. Electrical Connection

o The installation must have a GFCI. The GFCI protects against Line-to-Ground shock hazard. Use a
dedicated service for the whirlpool, for power supply parameters, please refer to the roughing-in.

o To test the GFCI, press the test button. The GFCI should interrupt power. Press the reset button.
Power should be restored. If the GFCI fails to operate in this manner, there is a ground current
flowing or the GFCI is defective. The possibility of an electric shock may exist. DO NOT use this
unit. Disconnect the unit and have the problem corrected by a qualified licensed electrician.

E. Installation Requirement

o Read the entire installation instruction before beginning the installation.
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Installation Requirements

A. Tools Required B. Materials Required

o Adjustable pipe wrench o Utility knife o Plumbers putty

o Rule o Pencil o Wall coverings, as necessary
o Level o Blade screwdrive o Silicone sealant

o Safety shoes o Phillips screwdrive o Gypsum ciment (optional)

o Safety glasses o Construction adhesive (optional)
o Square o Protective covering for bathtub
o Pliers o Nails

Before You Begin

A. Subfloor Preparation

Check the flooring under the bath. Make sure the subfloor is level. It is strongly recommended
to prepare waterproof layer for the subfloor! Make sure the floor will support the combined
weight of the bath, water and two bathers.

It is strongly recommended to construct bath base depending on the feet position of your
bath. The base height shall depend on the chosen drain.

/6\
% ™~ Floor Drain
X Bath Base

B. Bath Area Construction Preparation

Possible framing arrangements are illustrated below. Use the framing construction appropriate for
your particular bath model. Some modifications may be needed for other types of construction, if
preferred. Make sure you allow for access to the pump in the event the unit requires service. The
construction should allow the thickness of the sub and finish wall materials.

1). Corner Installation 2). Recessed Installation
Finished Wall

Wall
Wall

Countertop

Framing
Construction

Framing Countertop
Construction
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3). Peninsular Installation

Finished Wall

Wall

Framing Countertop

Construction

C. Countertop Preparation

Prepare the countertop as per bath outline. Which defines the required dimensions.

D. Plumbing Preparation

Position inlet supplies and outlet supplies according to rough-in dimensions. Cap the supplies and

check for leaks.

E. Check Massage System of Whirlpool

Plug in bath drain to shut it off. Fill water into the bath until the waterline reaches the height of 25
mm above the highest jet. Wait for a while to check all connections and plumbing for leaks.

F. Other Preliminary Work

F1. Acrylic Whirlpool

NOTE: The protective film must be removed from around the waste outlet, overflow and water
fender prior to installation in order to make a watertight seal at these points possible.

NOTE: Position a protective covering or similar material in the bottom of the unit. Be careful not to

scratch the bath surface.

DRILLING: Small holes can be drilled with a twist drill, but the cutting edge MUST be backed off
with an oil stone (the sharp edge dulled). Large holes must be drilled with a hole saw. Maximum
drill size-12mm. Drill speeds-6mm x 1800 RPM-12 mm x 900 RPM.

NOTE: Always drill from acrylic surface.

CUTTING: If for any reason the acrylic requires cutting, use a fine tooth hacksaw and proceed with
caution. Edges can be smoothed with a second-cut file and medium-fine sandpaper. If the surface
of the acrylic should happen to be damaged, it can be restored by polishing with an abrasive
cleaner. Deep scratches can be removed by rubbing with 600 grade wet & dry.

Place the Bath Here

4). Sunken Installation

Countertop

Kohler Co.
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F2. Cast Iron Whirpool

Before Installing Unit

F2.1 The following installation practices must be followed to avoid any potential
damage to the enamel finish.

4N WARNING!! Failure to follow the manufacturer's recommended installation method may result
in damage to the enamel surface.

o Do not use sharp objects or metal tools when handling the bath, especially around the rim area.

o Use a clear protective plastic film over tub rim as well as the bottom of tub to safeguard from dirt
and silicone during the installation process.

o For correct installation, bath rim should not come in direct contact with the walls and/or horizontal
surfaces to avoid transmission of noise and vibration as well as potential cracks in the enamel finish.

o The necessary gap between bath rim and the wall is 2 mm horizontally and 4 mm vertically. Refer
to figures 1, 2, and 3 above.

o Before placing setting-in the bath, apply a sanitary quality silicone filler on all surfaces to come in
contact with the bath rim.

o Set the bath in its correct position.
UNIT: mm

Bath

Silicone Filler

Silicone Filler

Tiling

Tiling
Silicone Filler

Fig.1 Fig.2 Fig.3

G. Partially Install Bath Drain

Install the drain on the bath according to the drain manufactuer's instructions.
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Install Fixture and Accessories

A. Accessory Installation

Please install such accessorices (if any) as grip, drain, pillow or towel holder before bath
installation. See separate accessory installation instructions for accurate method.

NOTE: Pipe access must be installed near pipe for future maintenance.

B. Bath Set-In

NOTE: This part includes B1. Acrylic Whirlpool and B2. Cast Iron Whirlpool. Please choose the
proper installation steps according to your whirlpool.

B1. Acrylic Whirlpool

NOTE: Do not lift the bath by its plumbing.resting on all support feet.

NOTE: Apply a generous amount of fine construction mortar, or similar material, to the support feet
and any shims used. Set the bath into the installation. Make sure the unit is horizontally and
vertically level, and is resting on all support feet.

Level

NOTE: Use adjustable feet (if any) to adjust the bath to level.
/N WARNING: Do not hang the bath by the rim. Bath rim is shown in the right figure.

Bath Rim

1/16" (2mm) Gap Between
/ Bath Rim and Framing

B1.1 Install the Plumbing

NOTE: Avoid damage to the bath bottom and floor as much as possible. Make waterproof
treatment to all outlet connections!

1). Install the faucet and fittings. Open the hot and cold water valves, and check the supply
connections for leaks.
NOTE: An access panel will simplify future maintenance.
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2). When the bath is securely positioned, connect the drain to the trap. See Fig. A. B. C. D

| — Connect Here Connect Here

___ Silicone Sealant

SRR R S D g B g [P YA PR B 500 9 e B o DA s g A

~—
ﬂ Connect Here

Fig.#C Fig.#D

PR Be 9 e g B PoatPelaia:

B1.2 Through the Floor Drain Bath Installation

Slide the new bath into position to verify the drain location and the stud fit. Cut a minimum hole in
the floor for the drain connection. The dimension of the rectangular hole should be big enough for
future use and maintenance.

Level
N
(- B >

Paste Mortar

BN

Drain Hole  Middle of Bath Wood Wedge

Use 25~30 Kg dry cement and sand mix. Add water to make a paste mortar. Remove the tub.
Cover the installation area with the mortar starting from the middle of the tub as shown. The height
of the mortar should reach the bottom of the tub.

NOTE: Do not clog the drain hole.

Place the tub onto the mortar.

Make sure that the bottom of the tub is pressed into mortar in order to secure the tub. Insert two
wood wedges under the tub to support the weight of the tub until the mortar hardens. (Wedges will
remain in the mortar.) Frequently check the level of the tub.

1098332-T01-A 8 Kohler Co.



B2. Cast Iron Whirlpool

B2.1 Installation of Bath with Adjustable Height

Slide the new bath into position.

Level the bath by positioning metal shims and bricks under the bath feet and ensure there is
enough spate for the drain. Attention: the metal shims are necessary to aroid cracking of bricks.
Check for level along the top of the side of the bath and across the drain end. The bath may have
to be moved in and out of the recess area until it is shimmed properly, if the support feet are not
accessible from the back or side.

Adjustable feet can also be used.

~ 7
(e [ e AN S
L /
L L Brick

Metal Shim
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B2.2 To Install Adjustable Feet

o Do not allow the feet or the trap to scrape the floor during installation, or you could damage the
enamel.

o Adjustable legs keep proper level and height on all floors. The adjustment is +15mm. Do not seal
legs to the floor.

o Check for level along the top of the side of the bath and across the drain end.

Bath Bath
~_ /"

M8

Adjusting Bath Legs
M12 M12
L Adjusting Bath Legs
Sy

Height adjustment (T Height adjustment
' *15 | +15

B2.3 Through the Floor Drain Bath Installation

Slide the new bath into position to verify the drain location and the stud fit. Cut a minimum hole in
the floor for the drain connection. The dimension of the rectangular hole should be big enough for
future use and maintenance.

Paste Mortar

BN

Drain Hole  Middle of Bath Wood Wedge

Use 25~30 Kg dry cement and sand mix. Add water to make a paste mortar. Remove the tub.
Cover the installation area with the mortar starting from the middle of the tub as shown. The height
of the mortar should reach the bottom of the tub.

NOTE: Do not clog the drain hole.

Place the tub onto the mortar.

Make sure that the bottom of the tub is pressed into mortar in order to secure the tub. Insert two
wood wedges under the tub to support the weight of the tub until the mortar hardens. (Wedges will
remain in the mortar.) Frequently check the level of the tub.
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B2.4 Install Plumbing

/N CAUTION: Risk of damage to bath bottom and subfloor. Ensure a watertight seal on the bath
drain connections.

1). When the bath is securely positioned, connect the drain to the trap. See fig. A.B.C

2). Install the faucet and fittings. Open the hot and cold water valves, and check the supply
connections for leaks.

3). Run water into the bath, and check the drain connections for leaks.

__— Connect Here
)]

rr, __Silicone Filler
Daran

Connect Here

B2.5 Remove Fixing Bolts

NOTICE: This step is necessary to make your Kohler whirlpool operate more quietly.

1) Remove the bolts on the bracket. These bolts secure the pump to the whirlpool- mounted
shipping bracket. When the bolts and wood pad are removed, the pump base and pump will drop
about 5mm until it rests upon the subfloor. If the pump drops more than 5mm, be sure the proper

pitch is maintained (with shims under the motor) to allow the pump to drain through the suction
line when the whirlpool is drained.

Pump__

Wood Pad

™ Bolt
__— Bracket

VAR
Subfloor Shipping
Bracket
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2) If the subfloor is level, no adjustment to the pump are necessary. Proceed to Step 3. If the
subfloor is not level, slide plywood shims between the pump base and the subfloor, but only
high enough to allow water to drain out the suction line when the bath is drained.

NOTE: Do not raise the pump higher than it was before you remove the bolts. If the pump is
raised too high, it may not prime properly.

Drainage
Gi= S—
L
|-
Suction Pipe
Shim

3) To minimize pump nosie and vibration, be sure the pump bracket is not in direct contact with
the shipping bracket after the bolts are removed. Secure the support bracket to the subfloor
with screws and rubber mat (not provided).

Pump
Screws or
Lag Screws Bracket
m——=
g Shipping
Rubber Mat Bracket

C. To Add Protection Layer

Cover the whirlpool with a layer of cloth or similar material. Take extreme care with operation to
avoid scratch on the whirlpool surface.

D. Electrical Connections

D1. Identify Electrical Requirements
The model number is printed on a label at the pump end of the whirlpool.

The model number identifies electrical rating. Electrical connections for each model vary.

D2. Wiring Information -- Refer to the roughing-in for power supply parameters

& WARNING: Risk of the electrical shock. To reduce the risk of the electrical shock, connect only
to a properly ground-type receptacle, protected by a Ground-Fault Circuit-Interrupter (GFCI). Do
not remove the plug grounding pin. Do not use a grounding adapter.
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All wiring of the pump and control has been completed at the factory. A qualified electrician must
install a GFCI protected, grounded outlet. Your whirlpool may then be plugged into this outlet. No
other load should be on this circuit.

NOTE: Be sure the air actuator tubing is securely attached to the pump. Ensure that it is not
damaged.

Actuator

=

/ Tube

Wine & Plug

E. Test run verification

Water Test Whirlpool and Electronics

Check all electrical connections.

Make sure all pipe connections to the pump are securely tightened.

Fill in the whirlpool to a level at least 50 mm above the top of the highest jet.

Operate the whirlpool for 5 minutes, and check all whirlpool harness (piping) connections for leaks.

For additional information on whirlpool operation, see Start-up Whirlpool instructions in confirm
proper operation section.

Complete Finished Wall

Complete decoration, such as sticking the tile or marble into place.
It is strongly recommended to use sealant that has been hardened under room temperature.

Bath N Waterproof Layer
Silicone Sealant Silicone Sealant 7 Finished Tiled Wall

— -~ Paste Mortar
fi /| | — Finished Tiled Wall

/| Brick or Concrete Wall
Cement Plaster

B

Bl

B«
1/
a

|
—

Brick or
4| L—" Concrete Wall

21— Framing Construction

. e — Waterproof Layer
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" Clearvup Afisrnstallstion

When cleaning up after installation, do not use abrasive cleansers as they may scratch and dull the
surface. Use warm water and liquid, non-abrasive detergent to clean the surface.

Stubborn stains, paint, or tar can be removed with mineral spirits. Do not use cleaners containing

solvent. Plaster can be removed by scraping with wood edge. Do not use metal scrapers, wire

brushes, or other metal tools. One of the powder type detergents may be used on a damp cloth to
provide mild abrasive action to the residual plaster.

Start-up Whirlpool

Refer to important information and important.

Please perform the following so the owner can safety receive the benefits of whirlpool bathing.

1) Rotate the jets so they are facing down toward the basin.
2) Fill the whirlpool to a water level at least 50 mm above the top of the highest jet.

Water temperature in the bath should not exceed 40°C.

Please refer to operation instructions or owner's manual for detailed operation procedures.

Water Level

At Least 50mm

}]\Jet

Acrylic Whirlpool:

Bath Wall

N

TN T RN NN

Cleaning Acrylic Surfaces: Do not use abrasive cleansers on any acrylic surfaces, as they will scratch
and dull the surface. Wipe out the bath after each use to prevent a build-up of soap and scum.

If the acrylic surface becomes dull, an automotive type rubbing compound *may be used on the unit,
followed by an application of paste wax.

*We recommended:
Rubbing compound mequiars mirror glaze 28 metal polish (import product) or "green oil".
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Cast Iron Whirpool:

The Safeguard slip resistant surface on this bathtub meets or exceeds the requirements of
ASME/ANSI for A112.19.1M slip resistance.

DANGER!! Improper maintenance or cleansers may permanently remove the slip resistant surface
on Kohler bathtubs.

NOTICE: All housekeeping and maintenance employees must be trained in the proper cleaning of
Kohler bathtubs. Post a copy of this notice in a readily-visible location.

DO NOT use steel wool, wire brushes, metal scrapers or abrasive sponge pads to clean a Kohler bath
tub.

DO NOT use buffing machines on the slip resistant surface.

DO NOT use high alkaline or strong acid cleansers.

DO NOT use abrasive cleansers.

0 Use only non-abrasive cleansers and a soft nylon brush to clean the slip resistant surface.
0 When using commercial cleansers, use cleansers with a pH of between three and eight.
0 Follow cleanser manufacturer instructions very carefully.
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